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TEPMUHbI 1 ONPEAENEHUA

Jkcnpecc Touka Py - 00O «Pesepc-r. CaHkt-lMetepbypr» (MHH:7743462128,
MecToHaxoxaeHue: 191025, Topog CaHkT-MeTepbypr, BH.TEP.r. MYHMUMMANbHbIM OKpYr
JIuTEeMHbIM  OKpyr, np-KT HesckuM, a. 80, snautepa A, nomeuw. 1-H) aABnsetca
conpaBoobsiajlaTeNieM KOMMEPYECKOro HaMmeHoBaHMA JKkcnpecc Touvka Py. [lanee no
Tekcty nog 3kcnpecc Touyka Py cneayet noHnmatb OO0 «Peepc-r. CaHKT-
Metepbypr», ero dunvanbl U nNpeacTaBUTENbCTBA B MOCKBE M ApyrvMx ropogax, a
TaK)Ke MHbIX 1L, KOMY NpaBoobnajaTesieM Uan yrnosIHOMOYEHHbIM NpaBoo6iagaTenem
JMUaMM1 B YCTaHOBJIEHHOM 3aKOHOM MOpAAKe nepejaHo NpaBO Ha KOMMepYeckoe
HaumeHoBaHMe JKcnpecc Touka Py mam nuvu, KoTtopble AencTBYOT OT MMeHu 000
«PeBepc-r. CaHkT-leTepbypr» B paMKax nepeaaHHbIX MM MOJIHOMOYUM.

Jdencteyowme npaBuna - [lpaBuna okasaHuA ycayr Jkcnpecc Touka Py,
AENCTBYIOLME HA MOMEHT 3aK/Il0MEHWMS oroBopa (B TOM YMC/ie, MYTEM 3anoJIHEHMSA
3asBKM) U pa3MeLLEHHbIE HA WWW.EXPress.ru, Kak AenCTBYoLLME.

JlononHuTeNnbHble yCcayru - yciyru, npeaycMoTpeHHble n.2.3. HacToAwmx Mpaeun,
npeaocTaBasieMble KnneHTy no ero npocbbe AonosHuTesnbHO K Ycayre no JocTaBeke,
6ecnsaTHO WM 3a nJaTy, O6YCJ/IOBNEHHble, B YacCTHOCTM, OCOGbIMM YC/IOBMAMM
oKaszaHusa Ycayr no JlocTtaBke M (MIM) 0COBbIMM XapakTepucTukamm OTnpaBaeHums.

3aaBka KnuneHTa - 3aaBneHne KaneHTa 06 OKa3aHMM KOHKpeTHOro obbema Ycnyr no
JocTtaBke, odopmneHHaa W nepefaHHaa 3Jkcnpecc Toyka Py B nopsaake,
npefyCMOTPEHHOM  nyHKTOM  4.1.  HactoAawmx [lpaBun wmaM B nopAajke,
npefycMoTpeHHoM JloroBopoM C  K/iMEeHTOM, 3aKIloYeHHOM B BWUAE OTAEbHOMO
MMCbMEHHOI0 JOKYMEHTa.

MHauBuAayanbHbIM KAMeHTCKMM Homep (MKH) - wuHavBuayanbHoe o0603HaveHue
(udpoBoe, 0603HaAYEHME CMMBONAMM, OYKBaMM, C/IOBaMM MM KOMOMHMPOBAHHOE),
KoTopoe npucBamBaeTca KiaueHTy  npu 3akaw4veHMd € HuMM  JoroBopa B BuAe
OTAENbHOrO0 MUCbMEHHOr0 JOKYMEHTa, a TaKXe Mnpu MCNOoib30BaHUM JIMYHOro
KabuHeTa. MKH yKa3biBaeTCA B JOKYMEHTO0O60POTE (B TOM YMC/IE 3/IEKTPOHHOM) MEXAY
CtopoHamu.

KnueHT - nnuo, 3akaumsliee ¢ kcnpecc Touyka Py gorosop 06 okasaHuu Ycayr no
JOCTaBKe, B TOM YMC/le MyTEM 3arno/IHEHUs 3asBKM Ha CaMTE WWW.EXPress.ru uam B
odurce Ikcnpecc TouKa Py.

JIMYHBIM KabuHeT - online cepBMC, pasMELLEHHbIM Ha CaMTe WWW.EXpress.ru,
MO3BONIAIOWIMM  €ro No/sb30BaTe/Il0  OCYWECTBAATb  pAA  GYHKUMM B pamKax
B3aMMoAeNCTBUA ¢ DKcnpecc TouKa Py.

J103XHbIM BbI30B - Npue3ss Kypbepa JKkcnpecc Touka Py B corsacoBaHHoe ¢ KnneHTom
unu MonyyateneM BpeMsa MO YKasaHHOMY B 3asBKe agpecy, 6e3 JanbHeMwero
ocdopMneHns HaknagHoM Ha OTNpaBKy, JIM60 HEBO3MOXKHOCTM BPY4YMTb AOCTABISEMOE
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OTnpaBneHme, no npnynMHam, MU3N0XKEeHHbIM B HaCTOALMX ﬂpanmax. JIOXHbIM BbI30B
ABNIAETCA q)OpMOlji OTBETCTBEHHOCTMU.

Hapg6aBka - gonnata K Tapudy 3a okasaHue JoOMOJHUTENbHbIX ycnyr. Haa6aeku
pasMelLLEHbl Ha CaMTe WWW.express.ru.

HaknagHaa - AOKYMEHT, cocTaBisemblidt no cdopme cornacHo [lpunoxkeHuto Ne2 K
HacToAWwmMM lNpaBmnam, B YeTbipex 3K3eMnaspax, NoATBep:AallWmMM haKT nepesaym u
Cpoku nepegavn OtnpasneHna oT OTnpaBuTensa K JKcnpecc Tovka Py v (1maum) ot
AKcnpecc Touka Py K lMonyyateno. HaknagHaa ABNAETCA NOATBEPXKAEHMEM OKa3aHMA
AKcnpecc To4yKa Py ycayr no KoHKpeTHomy OTnpaBieHuio (B TOM 4ucae, U Mo
OTnpaBneHUAM, COCTOSALLEM M3 HECKOJIbKMX MECT), eCan MHasa opmMa NoATBEPXKAEHUA
He npegycmotpeHa JoroBopomM C KauMeHTOM, 3ak/loYeHHOM B BMAE OTAE/IbHOr0
MMCbMEHHOI0 JOKYMEHTA.

KpynHora6aput (KIO) - OtnpaBneHue, xoTA 6bl O4HO MECTO KOTOPOro MMeeT BeC OT
80 Kunorpamm, a Takxe OTnpaBieHMA CyMMapHbiIM BecoM (Bcex mect) ot 1000
KMIOrpamMm, OTMpaBAAEMbIX OAHOBPEMEHHO OAHMM OTnpaBuTeNeM M afpecoBaHHOe
oaHoMmy lNonyyartento, a Takxke OTnpaBaeHUe, XoTA 6bl 04HA M3 CTOPOH KoToporo oT 150
CM, a TaKXXe CyMMa A/IMH BCcex cTopoH OTnpasnieHua ot 250 cM.

OtnpaBuTenb - KAMEHT, UAK MHOEe (DU3MYECKOoe UM IOpUAMYECKOE NULO, YKa3aHHOoe
KnueHtoM B 3asBke, oT KoToporo dKcnpecc TouKka Py HenocpeaCTBEHHO nosiyyaeT
OTtnpaBneHue.

OTnpaBneHue - MaTepuasibHble O06BbEKTbl, MNEpEechbi/Ika KOTOPOro He 3arnpelleHa
NENCTBYIOWMM  3aKOHOAATE/IbCTBOM,  HacToAwmmM  [NpaBunamm M /[1oroBOpoOM,
OZIHOBPEMEHHO MPUHATbIE ANA AOCTaBKM

3Kcnpecc Toyka Py B ycTaHOBNEHHOM nopsake ofAHoMy [losiyyatento, B TOM 4uc/ie
JIOKYMEHTbI, TOBapbl M MNpouMe rpy3bl. TpeboBaHUS K BJIOKEHMSM W YMaKOBKe
OTMNpaBNEHUN cofieprKaTcs B HacToAwmx lMpaeunax u (Mnu) Aorosope. Mpu 3TomM noa
MECTOM MOHMMAETCS BJIOKMMOE, YMAaKOBaHHOE B OAMH BWA YMNAKOBKU WM MpU
MCMO/Ib30BaHUM COBOKYMHOCTU YMAKOBOK, HO MpM 3TOM HepasaeMmoe (husmMyecku npu
HeHapyLIeHWM YNaKOBOK.

Oducbl IKkcnpecc Touka Py - T[omewenua (ocpucbl) 000 «PeBepc-r. CaHKT-
MeTepbypr» 1 YNOoNIHOMOYEHHbIX /ivL. CnMCOK aapecoB U pexxmm padotbl Odurcos 000
«PeBepc-r. CaHKT-lMeTepbypr> M YMNO/NHOMOYEHHbIX /ML MpPEeACTaB/iEH Ha caunTe
WWW.express.ru.

Monyyatenb - duaMyeckoe AU opuanHeckoe amMuo (B T.4. KimeHT), KoTopomy
OTtnpasutenem agpecosaHo OTnpasieHue.

PeXXMM [0CTaBKM - onpeensieT CPOK OKasaHWs KOHKpeTHoM Ycnyru no JocTaBske.
Ycnyru no JocTaBKe OCYLIECTBAATCA B peXMMax, NpefyCMOTPEHHbIX pasgesioM 3
HacToAwmx lMpaBua, €c/M MHble PEXMMbl HEe YCTAaHOBJ/IEHbI JOroBopoM C K/IMEHTOM,
3aKJ/IlVYEHHOM B BMAE OTAE/IbHOTO MUCbMEHHOMO JOKYMEHTA.
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TapudHaAa 30Ha - TeppuTOpuMs  (COBOKYMHOCTb TEPPUTOPMM), HaA KOTOPYO
PacnpoCcTpaHAeTCs COOTBETCTBYIOLAA ONpeAe/ieHHbIM CEPBUCHBIM YCI0BMSAM TapudHas
CTaBKa.

Tapudgbl - cuMcTeMa CTABOK, OMpeAensioWMX CTOMMOCTb KOHKPEeTHOM Ycayru no
JoctaBke u (M) JONONHUTENIBHOM YCNYrM, B 3aBMCMMOCTM OT PexmMMa [OCTaBKM,
PacCTOsHWUA, Beca, rabapuToB M MHbIX YC/JI0BMM A0CTaBKMU. JencTBytowme Tapudbl
pasMelleHbl Ha CaMTe WWW.Eexpress.ru Mau YykasaHHbl B JloroBope ¢ KjveHTOM,
3aK/II04YEHHOM B BUJE OTAE/IbHOrO NMUCbMEHHOI0 JOKYMEHTA.

Xpynkoe otnpaBneHue - BcAkoe OTnpaBieHWe, coAeprKallee XpyrnKue, JIErKo
ObloLLMECS, NIETKO MOBpeXAaeMble npeameTbl (CTeKI0, NAacTuK, dapdop, GyMarkHble
M3aenua 1 T.M.), obpalleHMe C KOTOpbIM TpebyeT 0CO60M OCTOPOXKHOCTM.

1. OBLUE NONNIOXKEHUA

1.1. HacrtoAwmue [paBuna ycTaHaBAMBaKOT MpaBa, 00A3aHHOCTM M OTBETCTBEHHOCTb
KnueHtos, Otnpasutenen u Monyyatenen kcnpecc Touyka Py (Janee Bce BmecTe -
Monb3oBatenn ycayr) M IKcnpecc Toyka Py npu 3akNO4EHMM U UCMOJIHEHMMU
JloroBOpOB OKa3aHMA YyCcayr no JoctaBke 3Jkcnpecc Toyka Py M aBndAoTcA
HEOTBHEMJ/IEMOM YACTbl0 TaKMX JOroBOpPOB BHE 3aBMCUMMOCTU OT (POPMbl MX 3aK/IHOHEHUS
(aanee no Tekcry - [pasuna). B Jorosope c KnuveHTOM, 3akal04eHHOM B BuAe
OTAENbHOrO0 MUCbMEHHOIO JOKYMEHTa, MOryT OblTb WM3MEHEHbl, JOMOJIHEHbI WU
MCKIIOYEHDbI MOJIOXEHUA HacToAwmX Mpasum.
1.2. Hactoawme [paBuna, BKAOHaA Bce ero [lpuaoXKeHWA, ABNAIOTCA OCHOBHbIM
[IOKYMEHTOM, PpErjaMeHTUPYIOLLMM OTHOLWEHMA MexXay [losnb3oBatenamu ycnyr wu
Jkcnpecc TouyKa Py, B CBA3M C 4YeM, 06A3aTeNbHbl ANA UCnoaHeHUA onb3oBaTenamm
ycnyr, 000  «Peepc-r.  CaHkT-lletepbypr» M  BCeM  YNONHOMOYEHHbIM
npeAcTaBUTENAM, YKa3aHHbIM B lMpunoxkeHnn Nel K JeMCTBYIOWMM NpaBMIaM.
1.3. Hactoawmue lpaBuna posoaatca Ao ceBegeHua [loTpebutena ycnyr noo6biM K3
cnefyoLmx Crnocobos:

V' NpUNIoXKeHus K JloroBopy oKasaHusA yCayr;

v' Bpy4eHus lMNoTpebutento ycayr npu 3akaveHuun Jlorosopa oKasaHusA yciyr B

NneYyaTHOM BMEe WM NepeaaHbl NOCPEeACTBAM 3/IEKTPOHHOM CBS3M;

v' pasmelleHua B opumcax IKcnpecc Touka Py;

v/ pa3sMmelleHMs Ha camMTe WwWWw.express.ru
1.4. Hactoawue [lpaBMna Moryt ObiTb  M3MeHeHbl 3Jkcnpecc Touyka Py B
OQHOCTOPOHHEM MopsAAKe, B TOM 4YMCle B C/lydae M3MEHEHMA MepeyHsA
YNo/NHOMOYEHHbIX npeacTaButenei, ®opmbl HaknagHoM (Mpunoxkernne Nel), Cpokos
poctaBku (Mpunoxenue Ne2). [encTeytowme MpaBuna, a Takke gencTeytowme Tapudbl
pasMeLLATCs Ha camTe www.express.ru. Mpeapiaywme pegakumu Mpasmn u Tapudos
XPaHATCA Ha caMTe WWW.express.ru B pasgene «ApxuB lpaBun» n «Apxus Tapudos».

C MOMeHTa pasMmelieHMa HoBbix [lpaBMA Ha caMTe WWwWw.express.ru Bce
Monb3oBaTeNn YCAYyr CYMTAOTCS YBEAOMEHHbIMM 06 WX MU3MEHEHUWU, €CNU UHOM
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cnoco6 yBeJOMNEHNA HE NpeaAyCMOTpeEH AOI’OBOpOM C KnneHToM, 3aK/Ilo4eHHOM B
BHAae otaesibHOro NMCbMEHHOIo OKYMEHTa.

2. YCNYTU Ikcnpecc To4ka Py

2.1. 3JKcnpecc Touyka Py oKasbiBaeT ciejyloue OCHOBHble YC/IYyrn no JOCTaBKe
(panee no TeKCTy - Ycnyrn no pocraBKe):
2.1.1.KypbepcKkue ycnyrm (3Kcnpecc poctaBka) B npegenax ropogoB CaHKT-
MeTepbypr M MocKBa, a Tak)xe no Mapwpyty CaHkT-lleTepbypr - MockBa (B
npegenax MKAZ) n MockBa (B npeaenax MKAZ) - Cankt-letepbypr ¢
MCMONb30BaHMEM AN AOCTaBKM OTMpPaB/IEHUMM KaK COBGCTBEHHOr0, Tak M
NPUBAIEYEHHOr0 TPAHCMOPTA;
2.1.2.KypbepCcKue ycnyrm no AoCTaBKe OTNpPaB/EHMM Yepe3 PErMoHaIbHYO CETb
McnonHUTeNs u Apyrmx onepaTopoB KYpbepCKOW CBA3M;
2.1.3.ycnyru no nepeBo3Ke rpy3o8 aBTOMOOM/IbHbIM TPAHCMOPTOM;
2.1.4.ycnyru no Bpy4eHuto Otnpaeaenui Monyyatento;
2.1.5.ycnyru no npuemy, o06paboTKe, MOrpy3Ke, BbIFPY3Ke, XPaHEHUIO
OTnpaBneHui U nosyyveHuio OTNpaBAEHMM B MyHKTaX Ha3HAa4YeHUs, B 06bemMax
Heob6XxoAMMble AN OKa3aHMA YCAYr yKasaHHblX B 2.1.1. - 2.1.4. HacToAWwmX
MpaBunn.

2.2, Ycnyru no p[oCTaBKe B  3aBUCMMOCTM OT TEPPUTOPMM  MX  OKasaHMA
nogpasgenatca Ha JoctaBky no Poccun, JoctaBky B cTpaHbl CHIT 1 bantuu, a Takxe
MexxayHapogHyto JocTaBky.

2.3. JkKcnpecc Touyka Py okasbiBaeT cneayloume [ONOJIHUTE/IbHbIE YCAYrK (fanee
no TeKCTy - JONOSHUTENbHbIE YCAYTU):
2.3.1.«SMS-onoBeweHne» - SMS-coobuieHWe, coaepxkauiee MHGOopMauMilo o
daKTe 1 BpeMeHM A0CTaBKM KOHKpeTHoro OTnpaBieHus.
Ana 3akasa ycnyrn SMS-onoseljeHMA Heo6XoAMMO Npu  0opMIeHMH
3afBKM (B TOM uucne, nyTemM 3anojIHEHMA COOTBETCTBYKOLIEro MonA B
HaknaaHoM) yKasaTb HOMEP MOGWIbHOrO TenedoHa, Ha KOTOpbIM HE06X0AUMO
OTNPaBMTb COOBLLEHME O JOCTaBKe.
Ycnyra 6ecnnatHas, eCcauM MHOe He npeaycMoTpeHo /JloroBopom C
KnneHTom mamn HactoAawmmu Mpasunamu.
2.3.2.«Ynakoska OTnpaBneHuA» - ynakoBka OTnpaBneHUA B (UPMEHHYIO
ynakoBky Jkcnpecc Touka Py (n. 4.3.1 HacToAwmx lpaBun), 3a UCKAOYEHMEM
YNaKoBKM B My3blpyaTyro MJIEHKY M MHbIX BUAOB NMIATHOM YMAKOBKM, YKa3aHHbIX
Ha camMTe Www.express.ru.
Ycnyra 6ecnnartHas.
2.3.3. «llpepoctaBneHme wuHpopMauum w13 apxuBa» - nNpejocTaB/eHue
odpuuManbHOro 671aHKa, 3aBEpPeHHOro ne4vaTblo dKcnpecc To4vka Pyc
yKaszaHueM Ne Hak/MagHOM, OTNpaBMTENA, NoayYaTens, AaTbhl IPUEMA U AOCTaBKU
oTnpaB/aeHnsa. Ycayra npeaocTaBiseTca no NMCbMEHHOMY 3anpocy.
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2.3.4.«Ynakoska OTnpaBneHMA B Ny3blpyaTyl0 [JIEHKY» - YMNaKOBKa
OTnpaBneHUA B ChneumasbHylo My3blpyaTylo  MJEHKY, ob6ecneyuBarloLLyto
AONONHUTENIbHYIO COXpaHHOCTb OTnpaBneHusA, npu pasmepe OTnpassieHMe He
6onee 50cm* 50cm *50 cm. YnakoBka OTnpaBsieHUA B My3blpyaTyl MJAEHKY
ABNAeTCA 0ba3aTeNIbHbIM Npu JocTaBke XpynKoro oTnpaBaeHuA.

2.3.5. «[lpepoctaBneHne CBEPXMPOYHbIX KApTOHHbIX FopoOKopo6oB ¢
py4KaMM 1 3alUMTHBIMM NJIOMBaMM».

2.3.6.«YBeaoMneHue o0 AoCTaBKe» - 3aK/Il0YAETCA B NpejocTaBieHnn KaneHTty
Konmn HaknaaHoM c noanucbio Monydvatens, 3aBepeHHoM nevaTbio DKcnpecc
Touka Py, wau opurmHana HaknagHow ¢ nognucbto Moayyatens, ecam Ha 3710
6b110 YKa3aHo B 3asABKe KnueHra.

2.3.7.«Bbi30B Kypbepa K onpeaeneHHOMy BpeMeHM» - 3aKJiloyaeTca B cbope
OTnpaBneHus y OTnpaBuTeNa B 3apaHEE OrOBOPEHHbIM MPOMEKYTOK BPEMEHM,
KOTOPbIM COCTABASET A0 TPEX YACOB.

2.3.8.«/locTaBka B onpepesieHHOe BpeMA» - 3aKJIl04YaeTCA B OCYLEeCTBAEHUM
/loCcTaBKM B 3apaHee OroBOPEHHbIM MPOMEKYTOK BPEMEHM, KOTOPbIM COCTaBASET
[0 Tpex Y4acos.

2.3.9. «MorpysKa-pasrpyska KpynHora6apuTHbIX OTMpaB/ieHUMM» - MOrpysKa
KpynHora6apuTHbIX oTnpaBieHui npm c6ope OTnpaBieHU B MECTE HAXOXAEHUS
OTnpaBuTens M pasrpy3ka KpynHora6apuTHbIX OTMpaB/i€HMM B  MecTe
HaxoxaeHus Monyyatens. Ycayra sBnseTcs NaaTHOM.

2.3.10.«[loctaBka KpynHorabapuTHoro otnpassieHMA». Ycayra ABnseTcA
niaTHOM.

2.3.11.«/JocTaBKa XpynKoro oTnpaB/ieH1sa». Ycayra ABaseTcsa naaTHOM.
2.3.12. «MoBTOpPHbIM BbI3OB Kypbepa» - BbI30B Kypbepa MOBTOPHO B CJlyyae,
€C/IM Npu NepBoHavaibHOM Mpuesje Kypbepa ana cbopa OTnpaBieHue He 6bia1o
rOTOBO K OTMNpaBKe B NOPSAAKE M CPOKM, YKa3aHHble B M. 4.2. HacToAwumx lMNpasun,
6o  Otnpasutenb ([Monyyatenb) OTCyTCTBOBa/M MNpU  MNpuvesae  Kypbepa.
MoBTOPHbIM BbI30B Kypbepa BO3MOXKEH MPU YC/IOBUM ONIATbl JIOXKHOIO Bbi3oBa (.
7.2.3. HactoAawmx [lpaBmn). Jata WM BpemMA MNOBTOPHOro  BbI30Ba
cornacosbiBaloTcA CTOpOHaMM.

2.3.13. «[lepeagpecayma» - U3MeHeHWe ajpeca aoctaBku OTnpaBneHWA, npu
YyCNI0BUM, 4YTO YCayra no JOCTaBKM elle He OKasaHa.

Ycnyra «lepeagpecauma» oKasbiBaeTca 6ecnniaTtHo, Npu YC/l0BMK, YTO Ha
MOMEHT noayyeHusa dKcnpecc Touyka Py 3asBneHnsa KaneHTa 06 M3MEHEeHuM
agpeca goctaBku OTnpaBsieHMe He nepefaHO Ha [OCTaBKY Kypbepy B MyHKTe
HasHavyeHus.

B cnyyae, ecan Ha MOMeHT nosaydyeHusa IKcnpecc Toyka Py 3asasneHus
KnveHTta 06 M3MeHeHMn agpeca focTaBku OTnpaBieHWe nepefaHo Ha AOCTaBKY
KYpbepy, a Takxe B /I060M C/lydYae, eC/iM HOBbIM aApec A0CTaBKM HaxoAMTCS B
Apyron TapudHoM 30He, ycayra «[lepeagpecaums» ABASETCA NAATHOM.

2.3.14. JocTtaBka CneuunanbHbiX oTnpaBieHuM - JoctaBka OTnpaBieHui B
oumuManbHble opraHbl, OpraHu3auuM M yuypexAeHWsA, B KOTOPbIX YCTAHOBJEH
0CO6bIM MOPSAZOK M PEXMM PpaboTbl MO NpUEMY KOPPECMOHAEHUMM, OCOGble
ycnosua BpydeHua OTnpaBneHUA (B TOM UMC/ie BO3MOXHaA odepeib AN
BpyYeHua OTnpaBieHna, HEO6XOAMMOCTb MNOJIYYEHUS OCOBOM OTMETKM O
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Bpy4YeHMUHN oOTnpaB/ieHNA, B TOM 4YMC/€ HeENnoCpeaCTBEHHO Ha KOMUKU BJI0OKMMOro
AOKYMEHTa U uHoe).

2.4, TlopAfOK OKasaHWA YCAyr, YKasaHHbIX noAanyHkTtamu 2.3.1 - 2.3.3,
npeAyCcMOTpeH B M. 6.4. HacToAwmx Npasu.

AnAa 3akasa ycayr, npeaycMOTPEHHbIX noAnyHKTamu 2.3.4.-2.3.8. HacToAwmx
MpaBun HeO6Xx0AMMO NpU O0OPMIEHUN 3asBKM 3amnojIHUTb COOTBETCTBYHOLLEE MONE B
HaknagHom u (unu) 3asBKe. Ycnyru, npeaycMOTpeHHble noAnyHKTamum 2.3.4. - 2.3.8.
HacToAwwmx MpaBmn, ABNAOTCA NIATHbIMM.

AAnAa 3akasa yciyru, npeaycMOTPEHHOM NoAnyHKTOM 2.3.9. - 2.3.11. HacToAwWwmX
MpaBMa AOCTaTOMHO YKasaHusi B HaknagHoM u (Mnm) 3asBke Ha KpynHora6aput mam
XpYNKOCTb [py3a, KOTOpOe pacLEHMBAETCA Kak corjlacMe Ha onnaTty YKasaHHOM
AONONIHUTENbHOM YCAYIU.

OkasaHue ycnyr, npegyCMOTPeHHbIX nyHKTamu 2.3.12. - 2.3.13 HacToAwmx
MpaBun, OCywWeCcTBAAETCA Ha OCHOBaHWM 3aaBneHMAa KiauveHTa, B TOM uucie
Nony4YeHHOMY NOCPeACTBOM TeNlepOHHOM CBA3M, M ABNSETCS NIATHOM.

CronmocTb AOI‘IOJ’IHMTeJ'IbeIX YyC/yr yKa3aHa Ha camte www.express.ru.

2.5. JIMYHbIM KabuHeT

JIMYHbIM KabuHeT - online cepBMC, pasMELLEHHbIM Ha CaMTe WWW.EXpress.ru,
NO3BONIAKOIMM  €ro Mo/Nb30BaTe/Il0  OCYLECTBAATbL  pAA  YHKUMM B pamMKax
B3anMoAeNCTBUSA € dKcnpecc TouKa Py.

Ana knueHtoB IKcnpecc TouKa Py Ha cante www.express.ru B pasaene J/IMyHbiM
KabuHeT co3aaH online cepBMC, KOTOPbIM MO3BOSET MO/b30BATE/O OCYLLECTBAATb P
(yHKUMM B pamKax B3aumoaencTeme ¢ IKkcnpecc TouKa Py:

OdopmneHune 3aKkasa 1 BbI30B Kypbepa;
OdopmneHne u neyvatb HaknagHbix;

lpocMOTp CnMcKa 3aka3oB (OTYET MO OTNpaBKaM);
YnpaBaeHue sms- 1 email- onoBeLleHNAMN.

Ana nonyyenua goctyna B JIMYHbIM KabMHET HEO6XOAMMO 3apermMcTpMpoBaThCs,
3anonHMB (OPMY Ha CamTe WWW.Express.ru.

JlOKYMEHTaNbHbIK M MHGPOPMALMOHHBIM  060pOoT B JIMYHOM  KabuHeTe
pPacCMaTpMBAETCs CTOPOHAaMM Kak odMUMaibHbIM, BAEYET COOTBETCTBYHOLME €ro
CoZep:KaHuI0 lopUAMYECKME MOCNEACTBMSA M MOXKET 6biTb MCMONb30BaH B CyJe B
KayecTBe A0Ka3aTe/IbCTB.
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3. PEXXWUMbl JOCTABKU

PexxnMm focTaBKU onpefenseT CPOK OKasaHuA KOHKpGTHOﬂ yCAayru no AOCTaBKe.

3.1. [ocrtaBka no Poccum

JloctaBkoM no Poccum npusHaloTcs YCnyrM no [OCTaBKe, OKasblBaeMble B
npeaenax Poccuickon depepaumm, T.e. AOCTaBKa OCYLLECTBASETCS M3 HaCEeNEHHOro
MyHKTa, pacnonoxeHHoro B Poccuiickon ®depepaumm, B HACENEHHbIMA  MYHKT,
pacnosioxeHHbIM B Poccuickon ®eaepaumu.

JKcnpecc Toyka Py okKasbiBaeT JoctaBky no Poccum B caepyrowmx
pexxmMmax:

1) Ycnyrn no JocCTaBkM B npegenax ropogos CaHkT-leTtepbypr n Mocksa B
pexumax:

«CBepxcpoyHas»
JlocTaBKa KypbepcKMx oTnpaBsieHmi Becom do 1500 Kusoepammos B CPOK - B
TeYeHue AHs;

«Cpo4Hasa»
/locTaBKa KypbepCKMX oTnpaB/ieHni BecoM do 1500 Kusio2pamMmos B CPOK - Ha
cneaywolmi aeHb 1o 14:00;

«CTaHAapTHasa»
/locTaBKa KypbepcKMx oTnpaB/ieHni BecoM do 1500 Kusio2pamMmos B CPOK - Ha
cneayolwmmn JeHb.

2) Ycnyru no pgoctaBke no Mapuwpyty CaHkT-lMeTepbypr - MockBa (B npeaenax
MKAZ) 1 MockBa (B npeaenax MKAZ) - CaHkT-leTepbypr B perkMmax:

«Cpoy4Has»
/locTaBKa KypbepcKMX oTnpas/ieHnit Becom do 5000 Kusio2pamMmos B CPOK - Ha
cneaywlmi aeHb 1o 14:00;

«CTaHAapTHasa»

/locTaBKa KypbepPCKMUX OTNpaBsieHu Becom do 5000 Kusio2pamMmos B CPOK - Ha
cneaylmi JeHb.

3) Ycnayru poctaBke no pervoHam Poccuickon ®efepaumm B perkumax:
«CtaHpapTHaa»

JlocTaBKa Kypbepckux otnpassieHu (Fpy3oB) BecoMm 0o 300 Kus02pammos B
CPOKM cornacHo lMNpunoxeHunio Ne 2.

10
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JloctaBkn B cTpaHbl EASC

JloctaBkoM B cTpaHbl EASC npusHatotca Ycnyrm no JocTaBke B ciegywolime

cTpaHbl EASC:

ApmeHns,
benapycs,
KasaxcTaH,
Kbiprbi3cTaH,

AN NN

JKcnpecc To4yKka Py okasbiBaeT JloctaBKy B cTpaHbl EASC B ciaepyrowmx

peXumax:

3.3.

1) «CtaHaapTHasa»
/locTaBKa KypbepCKMX OTnpaB/iieHuM secom Ao 300 Kusio2pamMmos B CPOKM,
yKa3aHHble B [puioxxeHnn Ne3.

MexayHapogHasa AocTaBKa

MexayHapoaHOM [OCTaBKOM npusHatoTcs Ycnyru no /JocTaBke B CTpaHbl,

yKasaHHble B MpunoxkeHun Ned, a TakKe M3 yKa3aHHbIX CTpaH.

JKcnpecc Toyka Py oKasbiBaeT MeXXAyHapoaHyl AOCTaBKY B CleAylwmMx

peXKumax:

3.4.

«CTaHAapTHasa»
/locTaBKa KypbepCcKMX OTnpaB/iieHuM secom Ao 300 Ku/sio2pamMmos B CPOKM,
yKasaHHble B [TpnnoxxeHnu No2 .

Mpo4ue ycnosua

3.4.1.CpokM pAocTaBKM, ycTaHoBneHHble n. 3.1. - 3.3. HactoAwwmx [lpasun,
HauYMHaOT Teuyb CO caeayluwero paboyero AHA C MoMeHTa (aKTMYECKOro
npegoctaBneHnsa OtnpasneHna K [JloctaBke WM aKTMYecKoro cbopa
OTnpaBneHnA Kypbepom B MecTe HaxoxaeHusa OTnpaBuTena (NoAnyHKT 4.2.2.
HacToAwwmx lMNpasun).

3.4.2. Ana MexayHapoaHOM [OCTaBKM M JocTaBku B cTpaHbl CHI u bantmu
JENCTBYIOT Cieytolpme 0cobble YC1I0BUSA:

v" B cnyyae otnpaBkuM OTnpaBneHWM, COAEpPKALMX  KOHTPAKTHblE,
JIMUEH3UpyeMble M MHble TOBapbl, Ha KOTOpble HanarawTcA pasnyHble
OrpaHUYEHMSA U 3anpeTbl, YCTAaHOBJIEHHbIE B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickor ®eaepauym 0 rocyJapCTBEHHOM PEry/IMpOBaHUM BHELIHETOProBOM
AeATEeNbHOCTM, TAMOXEHHbIM WM MHbIM  3aKOHOAATENbCTBOM,  KiueHTy
HEeO06X0AMMO YTOYHWUTb BO3MOXHOCTb TaMOXEHHOro OQOPMIEHUA, KOMMAEKC
CONPOBOAMTE/IbHBIX AOKYMEHTOB U CTOMMOCTb NOAOOHbIX YCAYT.

11
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v' CywecTBYT OrpaHM4YeHMs Mo BuAy, pa3mepy M Becy OTnpaBieHWM,
pa3peLleHHbIX K BBO3Y B CTpPaHy Ha3HayeHusA, KoTopble coobliatotca KamMeHTy no
3anpocy. OTnpaBieHuA, nepeceKalwLme rocyAapCTBEHHYI0 rpaHULy, MOryT ObiTb
NoABEPrHYTbl TAMOXXEHHOMY AOCMOTPY Mepej  [AOCTAaBKOM  MoJsiyyaTesio.
OTnpaBuTENb HEceT OTBETCTBEHHOCTb 3a obecrneyeHuMe TOro, YTOObI
coaepkumoe OTNpaBNEHMM BXOAMIO B CMMCOK paspelleHHbIX A/ BBO3a B
CTpaHy Ha3HayeHuA. Bce pacxoabl Ha nepeBo3Ky M Bo3BpaleHue OTnpassieHua
obpaTHO, eC/M MX BBO3 B CTPaHy Ha3HayeHMA He Obln paspelleH, HeceT
OtnpaButens.

v' JKkcnpecc Touyka Py He HeceT OTBETCTBEHHOCTM 3a HEBO3MOMHOCTb
AOCTaBKM MM YBEMYEHWMA CPOKOB AocTaBKM OTnpaBieHuA, ecin KAueHT He
Ccoo6Wmn 06 06CTOATENIbCTBAX, YKa3aHHbIX B ab3auax 2 M 3 HacToAWEro nyHKTa
MpaBnAa 1 (Mnn) He 3anNpocun NOAO06HYI0 MHpOpMaUmio y Ikcnpecc TouKa Py.

v" He npuHumatotcs K JoctaBke OTnpaBneHus, aapecoBaHHble Ha NOYTOBbIE U
AOOHEHTCKUE ALLUKM.

v"  [leHb OTMpaBKM M BbIXOAHbIE JHM He BXOAST B CPOK [OCTaBKM.
CpoK AocTaBKM B OTAA/IEHHbIE HACENEHHbIE MYHKTbl MOXET YBE/IMYMUTLCA Ha 1-2
paboymx AHA.

v' HaknagHas Ha /JocTtaBKy odopmasetca B nNopaaKke, YCTaHOB/JIEHHOM
MpunoxkeHnem Ne4. B  3aBMCMMOCTM OT CTpaHbl Ha3HAYEHMA  MOXKET
noTpe6oBaTbCA OMOPMIEHUE WMHbBIX COMPOBOAUTEJIbHBIX [OKYMEHTOB, a TaKXe
npeaocTaBAeHUA AOMOJIHUTENbHBIX AOKYMEHTOB (B 4aCTHOCTM, [AOKYMEHTOB O
NPOUCXOXAEHMM TOBapoB) M (Man) MHbopmaumm 06 OTnpaBsieHMM, O Yem
KnveHTy 6yaeT coobuyeHo.

NOPAAOK O®OPM/IEHMA 3AKA3A U MPUEMA OTNPABJIEHUNA

MNpumevaHue: [oroBop okasaHuA ycayr no JocTaBKe MOXKET ObiTb 3aK/I04eH B BUAE
[I0roBopa, 3aK/l04EHHOr0 B BUAE OTAE/IbHOrO AOKYMEHTa MM 0pOpPMIEH B MOPAAKeE,
yKazaHHOM B n. 4.1. HacToAwmx Mpasuna. NMucbMeHHbIM [oroBopom mexay CTtopoHamu,
3aK/IIOYEHHOM B BMJAE OTAE/IbHOM0 AOKYMEHTa, MOryT ObiTb M3MEHEHbl MOJI0XKEHUA
HacToAwero Pasgena 4 HacToAwmx Mpasu.

4.1.

OdopmneHune 3akasa

4.1.1.0cpopmneHme 3aaBkM MAn odopmaeHne 3asaBKM C BbI30OBOM Kypbepa
BO3MOHO NyTEM:

o6palyeHus B 6amaniumi Ocbmc Ikcnpecc Touka Py B yackl ero pa6otbl;
ocbopmieHMA 3asBKM Ha CalUTe WWW.express.ru B pasgesie «Bbi3oB Kypbepa»;
obpallleHus no TenecdoHam, pasMeLLIEHHbIM Ha CamTe;

oTnpasaeHna 3asaBkM B JINUHOM KabuHeTe.

4.1.2.Tpu ocpopMneHnn NMCbMEHHOM 3asBKM, 3asBKa ocdopmaseTcs no dopme,
cornacHo lMpunoxenuio Ne6 K HacToAwmMm lNpaBunam. MNpn ocbopmMaeHnn 3asaBku
B HEW A0JIXKHbI 6bITb 3aM0/IHEHbI BCe rpadbl, 0603HAYEHHbIE KaK 0653aTe/ibHble K
3anoJIHEHUIO, B TOM YKUCNe KaTeropma u Bua OTnpaBieHus.
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4.1.3.NMpn pasmeltenmn 3assekm B Oduce Ikcnpecc Touka Py wmam no
TenedoHy, BO3MOXHOCTb MCMOJIHEHMA 3afaBKM (B TOM 4MC/Ie, BO3MOXHOCTb
NUCNONHEHUA 3anaBKM OTHOCUTEIbHO Xpynkoro, KpynHora6aputHoro
OTnpaBneHus) M YTOYHEHWE €€ YC/I0BMM MOATBEPXKAAETCS NpeAcTaBUTENIEM
3Kcnpecc Touka Py. lMpu pasmelleHnn 3anaBKM Ha camTe WWW.EXPress.ru, B TOM
yncae B JIMYHOM KabuHeTe, BO3MOXKHOCTb UCMOJIHEHUA 3afABKU U YTOYHEHUE ee
YC/IOBUM  MOATBEPKAAETCA  3BOHKOM MM 3JIEKTPOHHBIM  COOBLLEHMEM
npeactasutena 3kcnpecc Toyka Py. [lpu odopmneHnn 3asaBkM B JIMHHOM
KabuHeTe, YC/NOBMA, OKOHYaTe/IbHO COrjnacoBaHHble CTOPOHaMM, TaKxe
AOCTYMHbI KNMEHTY B pa3gesne McTopmsa 3akasos.
4.1.4.K1MeHT MOXeT aHHY/IMpoBaTb 3aABKY U (M/IM) BbI30B Kypbepa He no3jHee,
4yeM 3a Yac A0 Havana nepuvoaa NpMobITUA Kypbepa (NOAMNYHKT 4.2.2. HaCTOALWMX
MpaBnn). 3a 60onee nosgHee aHHy/IMpoBaHME 3afABKM U (MSIM) Bbi30Ba Kypbepa
B3MMaeTca wrpad (pasgen 7 HactoAwmx Mpasmn).
4.1.5./1i06ble U3MEHEHMA K 3afABKe [AOJ/IKHblI ObITb caenaHbl KAMEHTOM He
nosgHee, Bble3ga Kypbepa M3 Odwmca OtnpaBku. B cnyvae, ecau
M3MEHEHUA K 3afABKE BJIEKYT M3MEHEHMA CPOKa, UEHbl WMAU MHbIX
CYLLECTBEHHbIX  YCNOBMM, IJKcrpecc Touka Py noateepxaaet
BO3MOXHOCTb OKa3aHuA ycayr no JocTtaBke, B nopAaKe, yKasaHHOM B M.
4.1.3. HactoAwmx lpaemna. lpn 3TOM yCTaHaBAMBAKTCA HOBblE CPOKM
[IOCTaBKM, KOTOPblEe UCUYUCNIAOTCA C MOMEHTa cornacosaHmsa CTOpoHamu
HOBbIX YC/I0BUM [lO0CTaBKM.
4.1.6.0¢dopMneHna 3akasa npu Haanumm otaenbHoro JloroBopa ¢ JKcnpecc
TouKa Py npoucxoauTb B nopAajake, yCTaHOB/IEHHOM TakMM /loroBOpPOM.

Mpuem OTnpaBnenun ana JoctaBku
4.2.1.KaTteropmn OTnpaBaeHUn
Bce OtnpaBneHua gna scex Buaos ycayr (n. 2.1) apnantcAa O6bIKHOBEHHbIMM.

O6bikHOBeHHbIe(O) - OTnpaBneHWe, npUHUMaeMble 6€3  OLEHKM
CTOMMOCTHM BJIOXKEHMUSA;

Bce KaTeropmm oTnpaB/ieHMI MOTYT GbiTb OTMPAB/IEHbI C YBEAOM/IEHUEM O
Aoctaske (n. 2.3.5 HacToAwmx MNpasun).
B aokyMeHToO60poTe, B TOM 4mncie B HaknagHoM u B 3aABKe, MOryT 6biTb
MCNO/NIb30BaHbl yKasaHHble B HACcTOAWEM MNOANYyHKTE COKpalieHHble
HaMMeHOBaHMA KaTeropmi OTnpaBaeHUN.

4.2.2.06wme ycnosua npmema OTnpaBaeHmsA

OTnpaBneHue MoXeT 6bITb No BblIbopy KnneHTa nepeaaHo ana [loctaBku B
Odmce Ikcnpecc TouKa Py nan Kypbepy B MecTe HaxoxaeHna OtnpaBuTens.

Mpu npuemke OTnpaBieHUA(MM) B MOMELLEHMM KnneHTa WMAM MHOro
OTtnpasutens, coop  OTnpaBNEHMM  NPOM3BOAUTCA  KYPbEPOM WM
(aBTOTpaAHCMOPTOM) B 3aBUCMMOCTHU OT 06beMa U Beca OTnpaB/ieHUA.
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Kypbep 3kcnpecc Touka Py o6sa3aH npuHATb OTnpaBnieHue B ajpece
OtnpaBuTens (3a UcKoYeHem c6opa KpynHora6apuTHOro oTnpaB/ieHus), ecim
OTnpaBuTenb obecrieyeH 6GecnpenATCTBEHHbIM Npoxo (npoesa) Kypbepa K
MECTY A0CTaBKM; MHaye J0CTaBKa OCYLECTBAAETCS A0 NoAbe3aa UM Y 06bEKTA,
NpenATCTBYHOLLErO NPOX0OAY WM Npoe3ay.

Mpu npuvemke OTNpaBfeHUA  OMEpPALUMM  PYYHOrO  MEpPEMELLEHMA
OTnpaBneHMM OT MecTa MX MPUEMKM K  aBTOMOOWJIIO,  BKJIHOYas
norpys3Ky/pasrpy3Ky, OCYLIeCTBAAITCA Kypbepom JKcnpecc Toyka Py, ecnu
BEC HeAeNMMbIX MecT OTnpaB/ieHMM He npeBblaeT 32 Kr, M 06U BEC BCEX
OTtnpaBneHun He npeBbiwaet 100 kr. B cnyyae, ecam Bec OTnpaBneHMM
npeBbIWaeT yKa3aHHble B HACTOALEM MyHKTE napaMeTpbl, YKa3aHHble onepaumm
py4YHOro nepemetleHna OTNpaBAEHUA OCYLLECTBASAIOTCA KYPbEPOM TOJIbKO, €C/U
3[jaHMe OCHalLeHOo MdTaMM UM MHBIMU NOAbEMHbIMM MEXaHU3MaMM.

KpynHorabapuTHoe OTNpaB/ieHME MPUHMMAETCS Yy MoAbesfa, ec/u
KnveHToM He 3aKasaHa JonosiHuTenbHas ycayra «[lMorpyska-pasrpyska
KpynHora6apuTHOro otnpaBs/iieH1M».

Mpn nepepayve OtnpaBneHua B Oduce Ikcnpecc TouvKa Py, pabOTHMKM
Jkcnpecc Touka Py npou3BOAAT KOHTPOJIbHble OOMEepbl M B3BELUMBAHMA
OTnpaBneHus, okasbiBaloT cogenctame OTnpaBuTento B ynakoBke OTnpaBieHUs
W 3ano/IHeHun HaknagHoM.

Mpn nepepgaye OTnpaBNEHUS Kypbepy B  MeCTe  HaXxOXAeHus
OtnpaeuTens, Kypbep npubbiBaeT ans c6opa OTnpaBneHUs (B TOM YMcsie Npu
MOBTOPHOM BbI30BE) B MECTO HaxoxzAeHus OTnpaBuTens B AeHb M BPEMEHHOM
nepuoz (He MeHee TpEX YacoB), CorslacoBaHHble C KIMEHTOM.

Mpu nepepgaye OTnpaBieHMA Kypbepy B MeCTe  HaxoXAeHuA
OTtnpasutensa, OTnpaBneHWe AO0KHO ObiTb MOArOTOBAEHO K MpUesny Kypbepa.
Mpu 3TOM, ecnn y OTnpaBuTena ectb HaknagHble U HEOOXOAMMbIE YNAKOBOYHbIE
matepuasbl, B TOM 4MC/ie YMNaKOBOYHble MaTepuanbl JKcnpecc TouyKka Py,
OTtnpaBuTenb 0663aH MCNOAHWUTL NOANYHKTbl 4.2.4 n 4.3.1 lpasun. Ecam y
OTtnpasuTtensa HeT HaknagHblIX M YNaKOBOYHbIX MaTepManoB, MX NpeaocTaBaseT
Kypbep, ecan npocbba O npejocTaB/IEHMM  YNAKOBOYHbLIX  MaTepuasioB
cofepxanacb B 3asaBke KnveHTa.

Kypbep oxugaetr npuem OTnpaBneHunsa He 6onee 15 MUHYT. OxuAaHue
cBblle 15 MMHYT M [0 4Yaca onslaumBaeTcsa oTAesibHO B pa3mepe 300 py6nen (m.
7.2.3 MpaBun) 3a Kaxaple 15 MMHYT. MOBTOPHBIM BbI30B Kypbepa Mo JIOXKHOMY
BbI3OBY MJIM aHHYJIMPOBAHHOMY 3aKa3y OTHOCMUTCA K AOMOJIHUTEJIbHbIM YCayram
(n. 2.3 TMpaBun), KoTopasa oKa3biBaeTcA 3JKcnpecc Toyka Py TOonbkKO npu
yCa0BUM onnaTbl wrpada.
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Bce OtnpaBneHuWsa, npuUHUMaeMble  OLHOBPEMEHHO OT  OAHOro
OTnpaBuTENA M agpecoBaHHble ofHOMy [lonyyaTento, eciM B UX COCTaBe HeT
Hera6apuTHbiX, XpYMKWX OTNpPaB/IEHMM, NpUMHUMatOTCA no HaknagHou no
Konuyectey MecT. Kaxpoe HerabaputHoe M Xpynkoe oTnpaBaeHue
NPUHMMAIOTCA NO oTAeNbHOM HaknagHoM. OauH 3K3eMnasp HaknagHoM ocTaeTcs
y Otnpasutens.

MomeHTOM nepeaaus OTnpaBneHUA cuMTaeTcA AeHb  nepejayu
OtnpaBneHus ot OtnpaButensa K 3IKcnpecc Touyka Py, oTpakeHHbiM B
HaknagHoM.

4.2.3.YcnoBusa npuemMa otaesbHbiX BUAoB OTnpaB/ieHMH

Mpy1 npueme K oTnpaBke Xpynkux OTMPaBJEHUM CNeLMaMCTbl IKCnpecc
Touka Py ocylecTBAAIOT caeayiowme MeponpuATHaA:

o BU3YyasIbHbIM OCMOTP XPYMKOro OTMpaB/iEHMA, NPOTOKOJMPOBaHME

BCEX BMAUMbBIX AedeKTOoB (uapanuHbl, CKOJbl, TPeLiMHbl) B NPUCYTCTBMMU

Otnpasutens;

o KayeCTBEHHaA ynakoBKa rpysa C MCMNoJb30BaHUEM CheLumasibHbIX

MaTtepuanoB 1 NPUCMOCOBNEHNI;

o MPOCTaBNEHME CMNeuMasbHOM OTMETKM O XPYMKOCTM rpy3a Ha

KarKJOM OTNpaBNEHMM (HaKkNenKa "XpynKko'), nMpuv Ha/MumMmM KOTOPOM Ha

BCEX COPTMPOBOYHbLIX Y3/1aX TPAHCMOPTMPOBKA rpy3a OCyLleCcTBAAETCA C

YCUNIEHHOM OCTOPOXKHOCTbIO, - JOMOJIHUTE/IbHBIM Kpenex rpysa npu

nepeBo3Ke.

4.2.4.3anonHeHne HaknagHom

HaknagHaa 3anonHaetca OtnpaBuTeneM cob6CTBEHHOPYYHO. COTpYyAHMKM
M Kypbepbl JKcnpecc Toyka Py He BhnpaBe 3ano/iHATb HaK/AagHble OT MMEHM
OTnpaBuTeENs, 3a MCKIOYEHMEM (PU3MYECKOM HEBO3MOXKHOCTM OTnpaBuTENA
3ano/siHMTb HaknagHyto M OTCYTCTBME COMPOBOXAAWWMX oTnpasBuTensa auvy. B
CNy4Yae 3anosIHEHMA HAKNAJHOM COTPYAHWMKOB MM KypbepoM JKcnpecc Touka
Py 06 3ToM Jenaetca 3anmMcb B HaknagHoM C  yKasaHMEM MPUYMH,
npenATcTByoWmMx OTNpaBmMTEN0 COBCTBEHHOPYYHO OPOPMUTL HAKNALHYIO.

MpaBuna 3anosHeHus HaknagHoM 3dKcnpecc TouKka Py npeactaB/ieHbl B
MpunoxkeHun Ne7 K HacToAWwmMM lMpaBunam.

Bce nona HaknagHoM 3anonHALTCA nedyaTHbIMM - 6yKBamu.  Ans
MexayHapoaHoM AocTaBKM Bce rpadbl HaknagHoOM 3anoiHATCA Ha aHTIMMCKOM
A3blKe. YKaszaHue HoMepa TenedoHa OtnpasuTtena u MNonyyatena obasaresibHO.

OTnpaBuTEND HECET OTBETCTBEHHOCTb 3a MOJIHOTY, AOCTOBEPHOCTb M
TOYHOCTb MH(OPMaLMK, YKasaHHOM B HaknaaHoM.

4.2.5.MpoBepKa Beca u pasmepa OTnpaBieHUA

Jkcnpecc Touka Py nocne goctaBku OTnpaBneHusA(MIM) HAa CBOM CKAaj
BrpaBe NPOBECTU KOHTPOJIbHblE B3BelUMBaHUA OTNpaBAeHMA U (M/IM) U3MEPEHUS
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oobeMHoro Beca OrtnpaBneHma. B cnyvyae BbiABNEHMA HECOOTBETCTBMA
aKTMYeCcKoro Beca MM obbemMHoro Beca OTnpaBieHMA, MOJYYEHHbIM MO
pesynbTaTaM KOHTPOJIbHOrO B3BELUMBAHMUSA, JAaHHbIM, YKa3aHHbIM B HaknagHow,
JAaHHble 0 Bece (06beMHOM Bece) noslyyeHHble JKcnpecc Touyka Py cuumtarotca
BepHbIMKM. Kpome TOro, coTpyaHMKOM 3Jkcnpecc Touyka Py B HaknagHytwo
BHOCATCA JaHHble 0 Bece/o6beMHOM Bece (60/blIMMA M3 BECcoB) B Mone
KOHTPO/IbHbIM Bec. PacxoxaeHuMe B JAaHHbIX O Bece OTNpaB/IeHUs He
npuocTaHaB/IMBaeT OKasaHMA Ycayr no JgoctaBke Takoro OtnpaBieHuA.
Bo3HarpaxgeHne 3JKcnpecc Toyka Py paccumTbiBaeTca MCXOAA M3 JaHHbIX O
Bece, NoJsiyd4eHHbIX JKcnpecc To4vka Py.

4.2.6.MoHATUE 06BbEMHOro Beca

O6bl4HO pacyeT CTOMMOCTM fAocTaBku OTnpaB/ieHUA NPOM3BOAMTCA MO
pusmyeckomy Becy. OpHako HekoTopble OTnpaBAEHUSs MMEKT He6OJbLLIOM
u3myecknit Bec, HO NMpu 3ToM 6o/blWoM 06beM. B aTom cnyyae Tapud 3a
nepeBO3Ky OyAeT onpefenaAtbCA He no (du3MYecKomy Becy, a MNno TaK
Ha3biBaeMoMy O6bemMHoMy Becy (OB).

B cooTBETCTBUM C METPMYECKMM CTAaHAAPTOM MeXKAayHapoAaHOM accoumaumm
BO3AYLIHONO  TpaHCrnopTa, O06beMHblM Bec OTnpaBneHMM  onpeaenseTcs
cnepyLwmmM 06pasom:

AN NpAMOYro/ibHOM KOPOGKM:

s

OB=(XxYxZ)/5000
X - AMmHa, Y - BbicoTa , Z - WKMpKHHA

BblCOTa

AAna KOpo6OK UMAMHAPUYECKOM (POPMbI (PY/IOH):
0OB=(r2x3.14xh)/5000
r - paguyc ,h - Bbicora.

[Ana Kopobok B popme npusmMbl (Ty6yC):
OB=("2 gaunHbl x BbIcOTY 1 x BbicOTY 2)/5000

2017

_ OB = (Srpeyr x h)/5000;
7 papuyc
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4.3.

h - BbicoTal, Srpeyr - NOWAAb TPEYrosbHUKA,
BbicoTa 1 JIEXKALLEro B OCHOBaHUM TybByca,
paccumTbiBaeTcs no gopmyne FepoHa.

Tpe6oBaHua K OTnpaBaeHHUIO
4.3.1.YnakoBKa

Bce OtnpaBneHua foaxHbl 6bITb NOArOTOBAEHbI K OTNpaBKe.

B cnyyae npuema OtnpaBneHua K otnpaBke B opmce Ikcnpecc Toyka
Py, KomnaHuWa npefoctaBnsfeT MOAXOAAWY0 (UPMEHHYID YMNaKoOBKY B
COOTBETCTBMM C HACTOAWMM MOANYHKTOM. OTNpaB/ieHWe YMNaKoBbIBaeTCA M
3anevartbiBaeTcA B MPUCYTCTBUM COTPYAHUKA JKkcnpecc Touyka Py.

B cnyvyae npuvema OtnpaBnieHMe KypbepoM B MeCTe HaxoXAeHuA
Otnpasutena OtnpasBuTenb ynakosbiBaeT OTnpaBsieHME CAMOCTOATENIbHO (3@
UCKNOYEHMEM XPYMKWUX OTNPaBNEHUM) B COBGCTBEHHYIO YMAKOBKY M HeceT
OTBETCTBEHHOCTb 3@ COOTBETCTBME XapaKTepa YNakOBKM XapaKTepy B/IOXKEHMUA U
Cnocoby TPaHCMNOPTMPOBKU, YTOObI WMCKIKOYMTb BO3MOXKHbIE€ MOBPEXAEHMA.
YnaKoBKa J0J/IKHA MCK/Il0YaTb BO3MOXHOCTb AOCTyNa K BAOXeHWo. Kypbep no
npocb6e OTnpaBuTena JokeH npenoctaButb OTNpaBUTENO  (PUPMEHHYIO
YNaKoBKY B BMAe OyMaXHOro uIM nNAacTMKOBOro KoHeepta. B ciayvae
Heo6X0AMMOCTU MPefoCTaBUTb MHOM BMJA YnakoBKM, KnueHT (OTnpaBuTesNb)
JOMKHbI  COO6WMTL 06 3ToM B 3asaBke. OTnpaBsieHWe 3anevyaTbiBaeTcA B
NpUCYTCTBMM Kypbepa, C LUEeNbld peanusaumMmM npaBa Jgocmotpa (n.4.3.2.
HacToAwwmx MNpasun).

YnakoBka  Xpynkux  OTMpaB/iEHMM  NPOM3BOAMTCA B MNOPSJAKE,
npesycMOTpeHHOM . 4.2.3. HacToAwmx lMNpasun.

Ecan Tpeb6oBaHMAa K ynakoBke OTnpaBuTENEM He COGAOAEHbI, NM60
YMaKoBKa COAEPXMUT MOBPEXAEHUA, MOMATOCTM, MecTa BCKpbITMA M T.M., HO
OTnpaBuTENb HacTamMBaeT Ha npveme OTnpaBieHUA, 06 3TOM JeslaeTca OTMEeTKa
B HaknagHou nog pocnmcb OtnpaBuTtens, nocne yero OTnpaBuTeNlb HE BrpaBe
npeabABNATb  MpeTeH3nn o  nosBpexaeHmn  OTnpaBneHMa  (BJIOXKMMOrO
OTnpaBneHua) Unn HeCaHKLUMOHMPOBAHHOIO A0CTyNa K HEMYy.

dKcnpecc To4yka Py 6ecnnaTtHo NnpeAocTaBasAeT Cefyolme BUbl YNAKOBKM:

v ByMarkHble KOHBEPTbI pasMepoMm - 340Mm * 265mMMm (ans OTnpaBiieHMH
BECOM 0 1 Kr.) ¢ UHOUBUOYA/IbHBIM HOMEPOM (BNUCLIBAEMCA 8 HAK/IAOHYIO 8
none” Ne ynakosku”);

v MnacTMKoBble NakeTbl pasamepom - 460MM * 320MM (ana OTnpaBaeHUM
BECOM [0 5 Kr) ¢ uHOuBUOya/IbHbIM HOMEPOM (BNUCLIBAEMCA 8 HAK/IAOHYIO 8
nose” Ne ynakosKku");

v MeLLKK, N1oMO6bI (BNUCbIBAETCA B HaK/IaAHYH0 B noae” Ne ynakoBKMU').

v CTpeTy nneHka.
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v KapToHHble KOPOGKM (TPEXCNOMHbIM rodpPOKAPTOH BbICOKOM NPOYHOCTH
ANS YNAKOBKM rPYy30B U MeyaTHbIX MaTepMasioB), pasMepamMu:

500MM * 470MMm * 310MM
380MM * 210MM * 175MM
220MM * 140MM * 100MM

Bca dMpMeHHas ynakoBKa, yKasaHHas Bbille, 3@ MCK/OYEHMEM YMAKOBKM
B My3blpyaTyld TMJEHKY W NpeAoCTaB/ieHME CBEPXMPOYHbIX  KAapTOHHbIX
roppokopo6oB C pyvykamMM WM 3aWMTHBIMM NIOMGaMM, NpeaoCcTaBAAETCS
6ecnsaTHo.

4.3.2.MpaBo gocmoTpa

YNO/HOMOYEHHbIM  COTPYAHMK IDKcnpecc To4vka Py umeeT npaBo B
npucytcteum OTnpaBuTeNa AOCMOTpeTb Nboe OTnpaBieHWe, NpUHUMaeMoe K
OTrNpaBKe, Ha MNpeAMeT COOTBETCTBMA BJIOXKEHMA onucaHmio OTnpaBieHusa, a
TakXe Ha Hannune B OTNpaBieHMM 3anpeLleHHbIX K nepecblike npeamMeToB (M.
4.3.4.NMpaun). JocmoTp OTnNpaBieHWUA MpPU HaAMYMM  OMUCU  COAEPHKMMOro
OTnpaBneHua ocyLecTBAAETCA B 06A3aTe/IbHOM Nnopsaake.

BckpbiTe ocyuwectBndetca cammm  OTnpasutenem no TpeboBaHMIO
coTpyaHuKa SOKcnpecc Touyka Py. JlocMoTp ocyuiecTBnseTca B NPUCYTCTBMMU
OTtnpaButens.

Mpr HeobxoaMMOCTM COTPYAHMK dKcnpecc To4vKka Py MmoxeT notpebosatb
oT OTnpaBuTensa [OMNOJIHUTEJIbHbIE [AOKYMEHTbl, cojep)awme MHPOopMauUMio o
XapakTepe coaepxumoro OTnpaBnieHMa: cepTUdUKaTbl, MLEH3UU, FrApaHTUMHbIE
nMcbma.

Mocne pocmotpa OTnpaBneHne ynakoBbiBaeTcA OTnpaBuTenem 7
NPUHUMAETCA K OTNpPaBKe TO/IbKO B yNakoBaHHOM BUAE.

Ana npeaoTBpalleHMs HeAOCTOBEPHOro AeKJAapuMpoOBaHMA M HapyLueHMA
TaMOXXEHHOr0 3aKoHoAaTeIbCTBa, COTPYAHUK OTAeNa TaMOXEHHOr0 KOHTPOIA UK
aBManepeBo3YMKa MMeeT MpaBO AOCTyrna M CBEPKM 3aABJIEHHbIX JAaHHbIX O
cofepXMMoM Npu MexayHapoaHbiX AocTaBkax M JloctaBkax no ctpaHam CHI um
bantuu, B nopaake, npefyCMOTPEHHOM COOTBETCTBYIOLMM 3aKOHOAATE/IbCTBOM.

4.3.3.be3onacHocTb

[Ana  NOBbIWEHMA COXPaHHOCTM OTNpaB/eHUM 3JKcnpecc Touka Py
MCrosib3yeT [JOMNOJIHUTE/IbHbIE Mepbl 3awmTbl. Bce ynakoBo4yHble Mmarepuasibl
MMEIOT YHUKAJIbHbIM HOMEpP, KoTopbii OTnpaBuTesNio HEO6X0AMMO BHECTM B Moje
"Homep ynakoBku" B HaknagHoM. CBepKa COOTBETCTBMS KOZAOB Ha YNaKoBKE W
HaknagHoM npoBOAMTCA COTPYAHMKAMM Ha KakJOM 3Tane  C/ief0BaHMA
OTMNPaB/IEHUs,, YTO MO3BOAET MOJIHOCTbIO MCK/IOYUTL HECAHKLMOHMPOBAHHOM
yNaKoBKM OTNPaBAEHUN M 06€CNEYNTb COXPAHHOCTb BIOKEHUM.

18



express({]

kcnpecc-docmaska OKYMeHmo8 U 2py308

4.3.4.0TnpaBneHus, 3anpellaemblie K nepecbijike

B OtnpaBneHusx, nepecbinaembix B npegenax Poccuickon Pdepepaumm, Ha

OCHOBaHMM HacToAwmX lMpaBmA 3anpeLeHbl K NepechlKe:
1) orHecTpesbHOe, CUrHanbHOE, MHEBMAaTUYECKOe, ra30BOE OpYXHe,
6oenpunachl, X0JiofjHoE opyxue (BKOYanA MeTaTtesibHoe),
3NIEKTPOLLOKOBbIE YCTPOMCTBA M MCKPOBbIE Pa3psAAHUKM, a TaKKe OCHOBHbIE
4YaCTM OrHECTPENIbHOIO OPYXKMUSA;
2) HapKOTMYECKME CpeacTBa, MCUXOTPOMHbIE, CWUJIbHOAEMCTBYIOLIME,
paAMOaKTMBHbIE, B3pbIBYaThble, AA0BUTbIE, efikue,
NIErKOBOCM/IAMEHALLMECA U ApYrMe OnacHble BeLecTBa;
3) AJ0BUTbIE XKMBOTHbIE U pacTEHUS;
4) [eHexHble 3HakM Poccumckon Peaepaumm UM MHOCTpaHHaA BasoTa (3a
MCK/IIOYEHMEM  NepecbinaeMbiX  LleHTpasbHbIM ~ 6aHKOM  PoccuMcKoM
denepaumn U ero yupexaeHmMamm);
5) cKoponopTAwmMeca NpoAyKTbl MUTaHUA;
6) npeameTbl U BellecTBa, KOTOpble NO CBOEMY XapaKTepy WM YyNaKoBKe
MOryT NpeACcTaBNATb OMACHOCTb AN pabOTHMKOB, 3arpA3HATb UKW NOPTUTb
(noBpexaaTb) Apyrue Kypbepckue oTnpaB/ieHnAa 1 0bopyaoBaHuMe.
7) OnacHble MaTepuasibl (ra3oBble 6a10HbI, PacTBOPUTENN U T.1.).
8) LUBeTHble MeTansibl, U3LENUA U3 HUX;
9) /JparoueHHble 1 noayaparoueHHble KaMHU, U3AeNNA U3 HUX;
10) lMpax;
11) U3penna us ctekna u dapcopa 6e3 cneumasbHOM YNaKkoBKM;
12) Xy40KeCTBEHHblE LEHHOCTH, KapTHHbI, MKOHbI, aHTUKBapuar.

B OtnpaBneHusax, nepecbinaeMoix no Ttepputopun CHI M 3a py6exk, Ha
OCHOBaHMM HactoAwmx [paBun M TamMoxeHHOro 3akoHogatesbctBa PO
3anpeLleHbl K nepecbike:

1) baTapelKu, akKyMynaTopbl, 6J0KM NUTAHMA.

2) Bwupeokaccetbl Betacam.

3) Tleorpadumyeckme KapTbl, YepTexMu, crneunduKaumm, CXembl MOHTaXKa

060py10BaHUA; HaBMrauMOHHbIE KapTbl.

4) /[JleHexHble 3HaKM M UX IKBUBAJIEHTbl  (KpeAUTHble  KapThbl,

HenoralweHHble 4YeKW, cbeperaTesibHble KHUXKWM, aBua M X/h bunetbl C

OTKPbITOM AaToM), @ TAKXKe aKUuMu NpeanpuaTHMi, aKUU3HbIE MApKK M T.M.

5) /AparoueHHbie 1 nonyaparoyeHHble KaMHU, U34eNUA U3 HUX.

6) /JparoueHHble MeTalsibl U U3LENUA UX CoAepKaLume.

7) MBOTHbIE U UX LIKYPbI.

8) XwuBble pacTeHMa 1 X ceMeHa.

9) MU3penua us HeobpaboTaHHOroO Aepesa.

10) MHDEKUMOHHBbIE 1 BUONOrMYecKmre obpasupbl.

11) KHnru, usgaHHole go 1961 r., sHuMKnoneamm U CnoBapu, M3aaHHble B

CCCP un PO.

12) KOMNaKT-AUCKU C 3anmMCblo NPOrpaMMHOro obecrneyeHua M Hasamu

ZAaHHbIX.

13) KoMnbloTepbl, OPrTEXHMKA U UX KOMIJIEKTYIOWME; NNATbI.
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14) KocmeTuKa 1 nappromepums

15) JIn4HOE UMYLLECTBO M HECOMPOBOXKAAEMbIM Barax.

16) /llo6oe opykue(BKAKYaA MeTaTeNbHOEe) M MX YacTu, Goenpunachl,
3NIEKTPOLLOKOBbIE YCTPOMCTBA U MCKPOBbIE PaspsAAHUKM.

17) MeanKaMeHTbl U MeAULMHCKME TOBapbl.

18) HapkoTuyeckue, NCUXOTPONHbIE, CUIbHOAEMCTBYIOLME BELLECTBA.

19) OnacHble  martepuanbl  (OTXOAbl  XMMMYECKOrO  MPOM3BOACTBA,
NIErKOBOCM/IAMEHAIOLWMECA, TOplYMe, ra3oBble 6asilIoHbl, pacTBOPUTESIM U
T.4.), PaAMOaKTUBHbIE, B3pbiBYaTble, €KME U ApYyrMe ornacHble BellecTsa.
20) NacnopTa 1 MHble AOKYMEHTbI, NOATBEPXAatoWwme JIMYHOCTb; TPyAOoBble
KHUXKKW; BOEHHble BUNeThl.

21) MopHorpaduryeckme maTepuarnsl.

22) NMpax.

23) poayKTbl MUTaHUA, HAMUTKM.

24) Tabak 1 TabayHble U3aeNUA.

25) TenedoHbl, Yacbl, pa3IM4HbIE MEXAHU3MbI.

26) XyfOXKeCTBEHHblE  LEHHOCTM  (KapTWMHbl, WMKOHblI,  aHTMKBapuar,
npeameTbl AeKOPaTUBHO-MPUKAAAHOro TBOPYECTBA).

27) O6pa3supbl NPOAYKTOB NUTaHMA, HAMMUTKOB.

K nepecbisike 3anpelleHbl TaKkKe obble MHble NpeameTbl (BelecTBa M
np.), MepecblIKa KOTOpbIX 3anpelieHa AeMCTBYIOWMM 3aKoHOAATeNbCTBOM PO,
3aKOHOAATEeNbCTBO  CTpaHbl  [Mosiyyatensa,  MeXAYHApOAHbIMM  JOrOBOpPaMM.
HekoTopble M3 NpeaMeToB, BXOAALWME B YMC/IO 3aMpeLLeHHbIX, NMPUHMMAKTCA K
NepeBo3Ke MpU Ha/MuMM paspeLUMTEsIbHbIX [JOKYMEHTOB, HO [OCTaBKa MOXeT
ObITb OCYLLECTB/IEHA HE BO BCE CTPaHbI.

3Kkcnpecc Touka Py ocTaBnsieT 3a co60M NpaBO OTKasaTb B MepecbliKe
B/IOXKMMOTO XOTb M HE YKa3aHHOr0 B HACTOAWEM TMOAMYHKTE, OAHAaKO Mo
XapaKTepy rpy3a HEBO3MOXKHOE K Mepecbl/ike M36paHHbIM CMOCO60B, B M36paHHOM
ynakoBke M (MnM) B M36paHHOM HanpasieHun. MHbOopMaLMio 0 BO3MOXKHOCTU
nepecblikn OTNpaBaeHMs HEO6XOAMMO YTOYHUTL NPU pa3mMeLLeHMM 3aKasa.

5. ONANATA YCOyr

5.1. B cnyyae, ecnm ¢ KAMEHTOM He 3aK/IlOYEH OTAE/bHbIM JJoroBOp OKasaHWs YCayru
no JocTaBKe, onJjiaTa ycayr (B TOM YMcae, AONOJHUTENbHbBIX YCAYr) OCYLWEeCTBAAETCA B
py6nsx no Tapudam, nNpeacTaB/eHHbIM Ha CaMTe WWW.EXpress.ru B paszene
«Tapudbl» Ha MOMEHT COCTAB/IEHUSI OKOHYATE/IbHOIO COrJIaCOBAHWUS YCJIOBUM 3aABKM
(n. 4.1.3. HacToAwmx lMpasun).

Ana mexayHapoaHbix OTtnpaBneHui M OTtnpaBneHun B ctpaHbl CHI u Bbantuu,
noanexawmx MWHAMBUAYA/IbHOMY TaMOXEHHOMY OdOpMIeHMI0, TpebyeTca pacyet
cneumanscHoro Tapuda. B nobom cnydae, KnmeHT 6epeT Ha ceba onsaty TaMOXEHHbIX
MOWJIMH, HEO6XOAUMbIX CO6OpPOB, HAaNOroB M T.M. MNAAaTeXKeM, CBA3aHHbIX C
MexayHapoaHoM aocTaBkoM U JlocTaBkoM B cTpaHbl CHI u Bantuu.

KnnenTtbl (OTNpaBuTENb), C KOTOPbIMU HE 3aK/IOYEH OTAE/bHbIM AOroBOpP, BrpaBe
OonaaTUTb YCAYry MO AOCTaBKe TONIbKO Ha/M4HbIM pacyeToM. 06 onnate Ycayru no
AOCTaBKe AenaeTtcsa oTMeTKa B HaknagHou.
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OnnaTta (B TOM uYMC/e [OMNOJIHMUTEJIbHBIX YCAYr) MPMHMMAETCA TOJIbKO B ¢dopme
npeponnatbl. HeonnaveHHble OTnpaBneHua K JoctaBke He npuHUMaroTcA. Onnata
ycayr Monyyatenem npu BpydeHun OTnpaBneHUs HEBO3MOXHa. Hactoawmi absay He
NpUMEHAETCA, ecn K [locTaBKke B YCTaHOBJIEHHOM HacToAwmMM [paBmunamum nopagke,
NPUHATO OTMNPaBJIEHNE C HANIOXKEHHBIM NNATEXOM.

B cnyyae npuema K otnpaBke OTNpaBiEHMA C HANOXKEHHbIM MNNATEXOM, Korja
BO3MOXHOCTb npuema Takoro OTnpaBneHuA npefycMoTpeHa HacToAwmmK MpaBriamm
nmnn [lorosopoM, KnmeHTt mn OTnpaBuTeNb HECyT Cy6CHMAMApHY0 OTBETCTBEHHOCTb 3a
oniaTty AOCTaBKW, B TOM 4MCse, B Cay4yae HeobXxoAMMOCTM JonaaTbl 3a M3MEHEHWe
YCJIOBUM 3asiBKM, Beca OTMPaBAEHMA U APYrMX O6CTOATENbCTB, a TaKXKe CybcuaMapHO
OTBEYaKT MO MepaM OTBETCTBEHHOCTM, MPefyCMOTPEHHbIM HacToAwMMK [paBuiamm
v JJoroBopom.

Ecnan  3aka3umk onsayvBaeT 3aKka3, He ABAAACb HU  OTMpPaBUTENIEM, HM
nonyyarenem, CyobcuanapHyl0 OTBETCTBEHHOCTb MO MJiaTEXHbIM 0b6A3aTe/IbcTBaM
3aKka3umKa HecyT OTnpaBuTe/Ib M MNoJjyyaTe/lb. 3aka3yuMK HeceT OTBETCTBEHHOCTb 3a
BbIMNOJ/IHEHME CBOMX 00A3aTeNbCTB MO OnJate AOCTaBKM OTMpaB/ieHMsA, B TOM 4uc/e
AOCTaB/NIEHHOIO Ha YC/I0BMSAX OMAaTbl NOJiydaTesIeM, €C/M MOCNEAHUM OTKasblBaeTCs
ONnNaTUTb AOCTaBKY JAHHOro OTMpPaB/JIEHUA.

B cnyyae, ecnn B pesynbTate npoBepkn Beca M pasmepa Otnpasnenua (n. 4.2.5.

HacToAwwmx lNpaBun) BbiABMAACL HEOOXOAMMOCTb AonnaTthbl 3a JoctaBky OTnpaBaeHus,
Takaa Jonsata JoJ/iKHa OblTb MNpoM3BeJeHa He3amea/IMTe/IbHO Moc/ie MOoJlyYeHuA
KnneHTomM coobuenua o gonnate. Jo nonyvyeHursa ponnatbl JoctaBka OTnpaBieHuA
npuocTaHaB/IMBaeTCA.
5.2. Ecam ¢ KNMEHTOM 3aK/t04eH OTAENbHbIM MUCbMEHHDBIM JoroBop OKasaHua Ycayr
no JocTtaBku, onnara ycayr ocywecTtsnsercA no Tapudam M B nNopajke,
YCTaHOB/NIEHHbIM TaKMM [JOroBOpOM. B ciyyae MameHeHusa TapudoB, nopagka 1 CPOKOB
onnaaTtbl, KAWEeHTbl, paboTatowme ¢ IKkcnpecc Toyka Py no gorosopy, MHbOPMMpPYOTCA
3a 14 paboumx JHeM [0 Hayasa AEMCTBMA HOBbIX MpaBWA MyTEM OTMpPaB/iEHMSA
YBEZJOM/IEHMA Ha aJpec 3/IEKTPOHHOM MOYTbl, YKa3aHHbIM B TaKOM JOroBOpe, WM
pasMELLEHMEM OMOBELLEHUS HA CaMTe WWW.EXPress.ru, eciim JOoroBopoM ¢ KaneHTom
He NpeayCMOTPEHO MHOE.

K/MeHT, C KOTOpbIM 3aK/IlOYEH OTAE/bHbIM MUCbMEHHbIM [loroBop OKasaHus Ycayr
no JoctaBke, 06a3aH 3anpawmBaTb 3/IEKTPOHHble Bepcumn CyeTa Ha onnaaTy Ycayr no
[locTaBKe, aKkTa OKasaHHbIX ycayr u OTuyeTta, nytem obpauweHua B Oyxrantepuio
Jkcnpecc Touyka Py no 3/1€KTPOHHOM noute MM no TenedoHy, yKasaHHOMY B
Jlorosope, ecau nepeyncieHHble JOKYMEHTbl He OblsIM NOJlyYeHbl B TeYeHne nepsbiX 5-
TM paboyMx AHEM MNoC/ie OKOHYaHMA TEeKyllero OTYETHOro nepuoja, UM He BMpaBe
ccblnatbCA B 0OOCHOBaHME HeonsaTbl OKasaHHbiXx Ycnyr no JoctaBke Ha akT
HenpeAcTaB/eHNA YKa3HbIX JOKYMeEHTOB JKcrnpecc Toyka Py 6e3 Takoro 3anpoca.

Ecan KnneHT nmeeT 3aZ0/1KEeHHOCTb Mo onaarte B pamkax JloroBopa Ha OKasaHuA
Ycnyr no [loctaBke, okaszaHue Ycayr rno JloctaBkM No AOroBopy NpuocTaHaB/IMBaETCA M
ycayrn no JloctaBKe MOryT 6biTb OKasaHbl TOJIbKO 3@ Ha/IMYHbIM pacyeT MyTem
opopMNieHnAa 3anaBKKU B NopAAKe, NpeayCMOTPEHHOM HacToAwMMM [paBrunamu.
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6. OCYLIECTBJEHME AOCTABKM OTMPABJIEHUMA
6.1. Cpoku [loctaBku

CpoKM [J0CTaBKM onpefensAnTcAa M36paHHbIM KiveHToM PexMMoM  JoCTaBKM
(Pasaen 2 HacToAwmx MpaBua) U UCHUCNAIOTCA COOTBETCTBEHHO B Yacax MM B paboymx
AHAX. BO3MOXHOCTb JOCTABKM B BbIXOAHOM AEHb COracoBblBaeTCA ¢ JKcnpecc Touvka
Py B MOMeHT oopmieHmsa 3akasa.

Cpok poctaBkM ucumcnaetca ¢ MomeHTa npuema OtnpaBnenna (n. 4.2.2.
HacToAwwmx lMNpasun).

CpOK A0CTaBKM MOMKET 6biTb YBE/IMYEH B CBA3M C HEGNAronpUATHbIMM NOrOAHBIMM
YyC/IOBUSIMM, HEBNAronpmMATHOM [OPOXKHOM OGCTAHOBKOM MO MyTM [JOCTaBKM, B
YaCTHOCTM, CBA3aHHbIMM C TMpOBEAEHMEM B ropoje JOCTaBKM OdUUMAJIbHBIX
MEPONpPUATUIA, B NEPHOAbI NMMKOBOM 3arpyKeHHoOCTM JKkcnpecc To4ka Py, cBA3aHHOM C
npasgHMKaMM, a TakXe B TeyeHWe BcCero Aekabpa mecAua. Jkcnpecc Touyka Py
06A3yeTCcA pasMecTUTb MHGMOPMaUMI0 06 yBE/IMYEHUMM CPOKOB JOCTaBKM Ha caumte
WWW.express.ru, 1 (Mnm) yseaomutb KnmveHTta npu opopmieHnm 3akasa.

OTtBeTCcTBEHHOCTb 3JKcnpecc Touyka Py 3a HapyweHue CpoKa JAOCTaBKM
BO3HWMKaeT, ec/m /JlocTaBKa 3aJepKMBaeTCA Ha OAMH paboumMi AeHb OT CpoOKa,
ycTaHoBAeHHOro Pexxnumom JloctaBku.

Cpokun [ocTtaBku B cTpaHbl CHI M BanTvm, a TaKXKe CPOKM MexAyHapoHOM
[loCTaBKM He BKJIIOYAIT BpPeEMA TaMOXEHHOro OMOPMIEHUA, a TaKXe MOoryt ObiTb
NpoAneHbl B CBA3M C MNOroAHbIMU YCJ0BUAMM, NPUPOAHBIMM KaTaK/M3MaMMU U MHbIMU
NoAO6GHbIMKM  0B6CTOATENBCTBAMM,  MPENATCTBYOLWMMHU  HOPMAJIbBHOMY  ABUMXKEHMUIO
TpaHcnopTa.

CpoKM [OCTaBKM aBTOMATMYECKWU MPOANEBAITCA B CBA3M C 0OCTOATENbCTBAMM,
yKa3zaHHbIMU B M. 6.2.4 - 6.2.7. HacToAwmX lNpasunn.

6.2. MNMopapok JloctaBKH

6.2.1. JOkcnpecc Touyka Py o6s3yetca pgoctaBuTb OtnpaBneHue B ajpec,
YKa3aHHbIM B 3asBKe KnneHTa u BpyunTb OTnpaBieHue lNonyyatento ¢ NoAnmCbio
nmua, daktuyecku, npuHaswero OTnpaBaeHne, B HaknaaHon o nonyyeHmu. Mpu
3TOM BpyYeHWe oTnpaBneHur [onyvatenam -  OPUAMYECKMM  JIMLAM,
NpoM3BOANTCA JIIOO6OMY /MUY, HaxoAsflemyca B agpece topuvauyeckoro avua ¢
yKkaszaHueM OO m fomKHOCTU. B uenax yaobctea 4OCTAaBKU IOPUANYECKOMY ULY
B 3aABKe K/iMeHTa MOXeT OblTb YKasaHO KOHTAKTHOE JIMLO, HO 3TO He Bae4eT
06a3aTenbcTBO AKcnpecc To4vKka Py BpyuMTb OTNpaBaeHWe TONbKO JaHHOMY MLy
Npu AOCTaBKe TaKoW KaTeropmm OTnpaB/ieHus.

Otkaz [Monyyatena noAaTBEpAMTb CBOEW  MOAMMCbIO  MOJIyYEHUE
oTnpaBneHusi B HaknagHoM MM MHOM COMPOBOAMTE/IbHOM JOKYMEHTE DKChpecc
Touka Py npupaBHMBaeTca K oTKasy [lonyyatensa ot nonyyeHusa OTnpaBaeHUA U
BJleYeT COOTBETCTBYWLWME OTKaly nocneactsma. 06 oTKasze [lonyyatena ot
MpOCTaBAE€HMA NOAMMUCU B NONYYEHMM AeNaeTCs OTMETKA Kypbepa B HaknaaHoM.

6.2.2. KnneHT GepeT Ha ceba 006A3aHHOCTb MO pa3bACHeHUI0 [lonyyaTtenam
nopsAaka BpydyeHuMa um OTnpaBnieHUA, B TOM yYmcsie 06A3aHHOCTU NpeabABUTb B
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onpefeneHHbIX Ccayyasx [OKYMEHT, YAOCTOBEPSAWWMM JIMYHOCTb, M HeceT
OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb BpYYEHMA, BbI3BaHHbIX, B YaCTHOCTH,
HEBO3MOXHOCTbIO YCTAHOBUTb JIMYHOCTDL [lonyyartens.

6.2.3. Kypbep 3kcnpecc Touyka Py o006da3aH Bpyumtb OtnpaBneHue
HenocpeacTBeHHO B agpece [lonyyatena (3a  MCKAIOYEHMEM  [JOCTaBKM
KpynHora6aputHoro OTnpaBieHnA), ec/im Monyyatens obecneyeH
6ecnpensTCTBEHHbIM MNpoxog (Npoe3s) Kypbepa K MecTy JOCTaBKM; MHaye
[I0CTaBKa OCYyLeCTBAAETCA A0 noabe3ja.

Mpu poctaBke OTnNpaBNeHUM onepauum  PyYyHOro  MepeMELLEHMS
OTnpaBfieHMM OT aBTOMOGBMAA A0 MeCcTa MX  BpYYEHMA,  BK/OYas
norpysKy/pasrpy3Ky, OCyLWeCTBAATCA KypbepoM JKcnpecc Touka Py, ecnm Bec
HeaeNMMbIX MecT OTnpaBnieHMM He MpeBbilaeT 32 Kr, M 06LWMM BeC rpysa He
npesblwaeT 100 kr. B cnyyae, ecam Bec OTnpaBieHUM NpPEBbIWAET YKa3aHHble B
HacToAWEM MyHKTE MapameTpbl, yKa3aHHble ofnepauuu PpyyYHOro nepemelleHms
OTnpaBneHUM OCYLLECTBNAITCA KYPbEPOM TOJIbKO, €C/IM 3JaHMEe OCHALLEHO
MdTamMn MU UHBIMM NOABEMHBIMU MEXAHM3MaMM.

KpynHorabapmtHoe oTnpaB/ieHMe JOCTaBAseTCA A0 noAbesja, ecau
KneHToM He 3akasaHa fonosiHutesibHaAa ycayra  «[lorpysKa-pasrpyska
KpynHora6apuTtHoro otnpaBsieHMM». [losy4yatens BrpaBe B MNPUCYTCTBMM
coTpyAHMKa JKcnpecc Toyka Py npoBepuTb KOMMJIEKTHOCTb ToBapa.

6.2.4. Kypbep 3kcnpecc Touyka Py npeasaputesibHO CO3BaHMBaeTCcA C
Monyyatenem Ao pgoctaBku. Ecnm cBAsb ¢ lNonyyatenem He 6Gblia yCTaHOB/EHA B
TeyeHne [HA [JocTaBkM, JlocTaBka no Takomy OTnpaBNeHUI0 aBTOMATUYECKM
NEepeHoCHTCS Ha cieaylowmin pabouni aeHb. Kypbep npeanpuHMMAET MOMbITKM
[I03BOHMUTbCA U AocTaBuTb OTnpasnieHue [lonyyatentio B TeyeHue Tpex paboumx
JHEWN.

6.2.5. Jkcnpecc To4yka Py 06Aa3yeTcs He3zaMeaMTENbHO yBeAOMUTb KaueHTa,
KOTOpbIM _He saBnsetca [lonyyatenem, NOCPeACTBOM TeneOoHHOM CBA3M M
AENCTBOBATbL COMIAaCHO YKasaHUAM KiMeHTa B cieaytowmx cay4vasnx:

a) €C/IM B TeYeHUe CPOKa, YKasaHHoro B n. 6.2.4. HacToAwmx pasmn

c MNonyyatenem He yaanocb cBA3aTbCA U AocTaBuMTb OTnpaBaeHue NM60

MonyyaTenb OTKa3ancA OT AOCTaBKM O MOMEHTa npuesfa Kypbepa no

TenedoHy;

6) npu oTcyTcTBUM [onyyaTensa (C y4eTOM NOMIOXKEHUM MyHKTa 6.2.1.

HacToAwumx lNpaBun) no agpecy, yKasaHHOMY B 3asBKe, B TOM 4YMC/e ero

BblObITHM;

B) ecm KnueHT ykasan B 3asBKE HETOYHbIM, HEnpaBWJIbHbIA WM

HecylecTByowWwMA aapec [MonyyaTens npu  YC/NOBUM, YTO Kypbep

JKcnpecc To4yka Py He CMoOr [03BOHMTbCA MO KOHTAKTHOMY TenedoHy

Monyyatens, ykasaHHOMY B HaknazHoM;

r) npu oTKkase [llonyyatena npuHATb OTnpaBneHue (B TOM uucie, B

BUAY  HEYyZOB/IETBOPEHHOCTbIO  COAepMMbIM  OTnpaBneHua)  Uau

cnefoBaTb YCTAHOB/IEHHOM 3aKOHOAATENIbCTBOM Mpoueaype npuema

OTtnpaBnexHus.
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B cnyyae, ecnim cam KnneHt asnaetca [lNonyyatenem, npu HacTynieHuu
CO6bITUM, YKa3aHHbIX B HACTOALIEM MNYHKTE AEMCTBYET MYHKT 6.2.7. HacCToAWMX
MNpasun.

6.2.6. KnaMeHT o6A3aH He3amMeg/MTeNbHO AaTb MO CBOEMY BblGOpYy OAHO M3
cneywowmx yKasaHuM OTHOcuTeNbHO OTnpaBieHMA B C/lydae  Moay4vyeHus
coobueHua ot Akcnpecc TouKa Py (nyHKT 6.2.5 HacToAawwmx Mpasun):

o Bosspatntb OTnpaBneHue KaneHry;

o 3akasaTb AOnosiHMTEeNbHY Yycnyry «[llepeadpecayusa» (CMEHUTb

agpec u (mnm) NMonydatena OTnpaBaeHuUs);

o MoBTOpHO AocTaBuTb OTNpaBneHue;

o BpeMeHHO (A0 7 KaneHAapHbIX AHeMW) XpaHuTb OTnpaBfieHWe Ha

cknage IKkenpecc To4yka Py o nosydeHUs ganbHEMLIMX yKa3aHWUM.

Takue yKkasaHus pgatotca KamveHToM nocpeactBam TenedoHHOM CBA3WU C
0653aTeNIbHbIM AYy6/IMPOBAaHUEM YKa3aHMSA MO CpeAcTBaM 3/IEKTPOHHOM NOYTbI MU
B /INYHOM KabuHeTe.

6.2.7. Tpy HEBO3MOXKHOCTM CBA3aTbCA C K/IMEHTOM, HEMOyYeHUs YKasaHMM
KnueHta oTHOCUTENbHO AanbHeMlieM cyabbbl OTnpaBieHUM (B TOM 4ucae, Mo
MCTeYeHUU 7 AHEeN XpaHeHudA), Heonnatbl K/IMEHTOM [AOMNOJIHUTENIbHOM YCayru
«lepeadpecayusa», NOBTOPHOM [JOCTaBKW, Bo3BpaTa OTnpaBieHUs M60
HENOATBEPXKAEHUA TaKUX YKasaHWM B MOpsAKe, YCTAHOBNEHHOM n. 6.2.6.
HacToAwwmx Mpasunn, OTnpaBneHne nepegaeTca B YACN0 HeBOCTpeboBaHHbIX.
6.2.8. Bosspat OtnpaBneHuAa Ha cknag KnveHTa u NOBTOPHaA AOCTaBKa, a Takxke
JononHuutenbHaa ycayra «[lepeadpecayusa»  OCyWeCTBAAOTCA  COMJIacHO
aencteyowmMm Tapudam. XpaHeHue OTnpaBneHus Ao 7 AHEW OCyLiecTBASeTCA
6ecnnartHo.

MepeyeHb AOKYMEHTOB, YA0CTOBEPAOLMX JIMHYHOCTb

6.3.1. /IOKyMeHTamMMu, YZOCTOBEPAIOWMMM JIMYHOCTb TparkAaaHUHA PoccuicKoM
denepauuu, apnarTcA:

v' Macnopt rpaxgaHuHa Poccurickon Oeaepaumm;

v'  BpeMeHHoe yAOCTOBEpPEHMUE JIMYHOCTMU rpaxpaHuHa P®. YaoctoBepeHue
BbIAAETCA MO KEeJJAHWI0 FpaXJaHWHA B CAyYasax yTpaTtbl, XWULWEHWA UM 3aMeHbI
nacrnopTa Ha cpok ero oopmnerHma. dopma yaoctosepenua - N 2[1 (MpunoxkeHme
N 2 K AIMUHMUCTPATMBHOMY pernameHTy GeaepasibHOM MMUIPALMOHHOM CyXK6bl MO
NpeAoCTaBNAEHUIO FOCYAAaPCTBEHHOM YCYTM MO BblJaye, 3aMEHE M MO MCNOJIHEHUIO
rocyapCTBEHHOM YHKUMM NO y4yeTy MacnopToB rpaxziaHuMHa PoccuiMcKoM
depepaumm, ya0CTOBEPAIOWMX IMYHOCTb FparkaaHuHa Poccumckon degepaumm Ha
TeppuTopumn Poccuickon Geaepaummn, yreepxaeHHomy MNprkaszom OMC Poccum oT
07.12.2009 N 339).

v CBMAETENbCTBO O POXKAEHUU. TaKoM AOKYMEHT BrpaBe NpeabsBuTb MU0,
He jpocTurwee Bo3pacta 14 net. dopma 6GnaHKa CBMAETENbCTBA YTBEpXAeHa
MocTtaHosneHnem lMNpasutenoctea PO ot 06.07.1998 N 709.
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6.3.2. [loKyMeHTaMM, YAOCTOBEPAIOLMMU JIMYHOCTb MHOCTPAHHOIO rpayKAaHMHA
B Poccuiickon ®epepaumm, SBAAOTCA NAcnopT MHOCTPAHHOIO rpaxAaHWHa JIM6o
MHOM AOKYMEHT, YCTaHOB/IEHHbIM PeaepasibHbiM 3aKOHOM MM MPU3HABAEMbIM B
COOTBETCTBUMM C MeXAYHapoAHbiM JoroBopom Poccuickon ®deaepaumm B
KayecTBe J0KYMEHTa, YA0CTOBEPSIOLLEr0 IMYHOCTb MHOCTPAHHOIO rpaXKAaHMHa;
6.3.3. [loKyMeHTaMM, YJ0CTOBEPSIWNMU JIMYHOCTb JiMLAa 6e3 rpakJaHcTBa B
Poccurickon deaepauuu, ssaatoTca:

v' JIOKYMEHT, BblJaHHbIM MHOCTPAHHbIM TrOCY/JAapCTBOM M MpM3HABAEMbIM B
COOTBETCTBMM C MEXAYHAPOAHbIM A0oroBopomM Poccuiickor deaepaumm B KayecTse
JIOKYMEHTa, YA0CTOBEPAIOLLErO JIMYHOCTb JiMLa 6€3 rpaKJaHCTBa;

v’ paspeLllieHne Ha BpEMEHHOE NPOXKMBaHME;

v" BM/J Ha XXMUTENbCTBO;

v WHble [JIOKYMEHTbl, MNpeAyCMOTpeHHble deaepasibHbiM  3aKOHOM WM/
Npu3HaBaeMble B COOTBETCTBMM C MEXAYHApOAHbIM J10roBOpoM PoCCMIMCKOM
defepaumm B KayecTBe [AOKYMEHTOB, Y/JOCTOBEPAMWMX JIMYHOCTb /Mua 6e3
rpaxAaHcTBa.

6.4. Undopmauma o JloctaBKax

MHdopMaumio o JlocTaBKax MOXKHO MONYYMTb Ha CaMTe WWW.express.ru, B
JInyHOM KabuHete wam no TenedoHam odwucoB Ikcnpecc Touyka Py Mmecta
OTNpaB/IEHUA.

KnveHTam, € KOTOpbIM 3ak/yeH /JloroBop Ha AOCTaBKY B BMAE OTAE/IbHOrO
MUMCbMEHHOr0 JOKYMeHTa, MHdopMauna o JocTaBKax npeacTaBaseTca B MNOpAAKe,
npeaycMOTPEHHOM TakMM JloroBOpOM.

B cnyyae 3aKkasa [J0ONO/HUTENbHOM Yycayru «SMS-onoBelweHue», KauneHty
OoTnpaBaAeTCA SMS-coobuleHne, cogepxauee uHdbopmauuio o dakTe U BpemeHU
[lOCTaBKM KOHKpeTHoro OTnpaB/ieHUA.

B cnyyae 3aKasa JOMONHMTENBHOM YCAYrM «YBeJOMJIEHME O [AOCTaBKe»,
KnueHty npepoctaBndetrca (B oduce IKcnpecc Touka Py, o06cayxuBaloLWmMm
TEPPUTOPUIO, BKJIKOYAIOLLYIO HAaCEIEHHbIM MYHKT MECTa A0CTaBKM OTNPaB/IEHUS, a TaKkKe
no dakcy mam e-mail) Konma HaknagHoM c nognucbto [onyyatens, 3aBepeHHOM
nevyatbto dKcnpecc Touyka Py uam opurmHana HaknagHow ¢ noanucbio Monyyatens,
€CJI1 3TO 6bIJI0 YKa3aHO B 3asBKE KJ/IMEHTa.

Mo 3anpocy KnueHta  (gononHutesnbHaa ycnyra  «[pepgoctaBneHue
uHdopmaumm n3 apxmsea») KnmeHty npegocrtasnsetca (B opumce IKkcnpecc Toyka Py,
06CNY}KMBAIOLWMM TEPPUTOPUIO, BKJIKOYAKOLLYIO HACENEHHbIM MNYHKT MecTa AO0CTaBKM
OTNpaB/NEeHUs, a Takxke no dakcy mam e-mail) oduuManbHbIM 61aHK, 3aBEPEHHbIM
neyatblo dKcnpecc TouKa Py c ykasaHMeM Ne HaKNaZHOM, OTNpaBMUTENs, MoJyYaTens,
AaTbl NpMemMa 1 A0CTaBKM oTnpasneHua. HaknagHole dKkcnpecc To4yka Py nocTynaroT B
apxuB oduca Mecta JloCTaBKM Ha C/eaylolWmii AeHb nocse aocTaBkyM OTnpaBfieHus.
Ycnyra npefocTtaBaseTca no NMCbMEHHOMY 3anpocy.
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OTBETCBEHHOCTb

OTBeTcTBEHHOCTb JKcnpecc To4yka Py

7.1.1. OTBeTcTBEHHOCTb JKcnpecc To4yka Py HacTynaeT ¢ MOMEHTa npuema
OTnpaBneHna ynoNIHOMOYEHHbIM COTPYAHMUKOM (M. 4.2.2.HacToAwmx MNpasun).
7.1.2. 3kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb MO 06A3aTE/IbCTBAM
Monb3oBaTenen ycayr, cBA3aHHbIM C cofepraHuem OTnpaBieHUs, KAYECTBOM,
TOBapHbIMM M  WMHbIMM CBOMCTBAMM BAOXMMOro OtnpasneHus. COTpYAHMKM
JKcnpecc To4yka Py He ynonHOMOYEHbI BECTU NEpPeroBopbl U AOCTUraTb Kakmx-
M6o aoroBopeHHocTen ¢ Monyyatenamu OTnpaB/ieHWM, AenaTb 3asB/EHUSA U
3aBepATb AOKYMEHTbl OT MMeHM KnneHta. JKcnpecc To4yka Py He npoBepset
KOMMJIEKTHOCTb BJIOXKMMOIO, HE JaeT KOHCY/bTauMi MO BJIO)KMMOMY, He
ocywecTenser c6opky. Hanaaky, HacTpomKy. KiaueHT 6epeT Ha cebs
006A3aHHOCTb MO Pa3bACHEHMIO YKa3aHHbIX B HaCTOALWEM MYHKTE OBCTOATENbCTB
MonyyaTtenam.

7.1.3. B cny4yae ytpatbl uam nopum OTnpasnieHMa no BuHe Jkcrnpecc Toyka Py,
Jkcnpecc Toyka Py HeceT oTBeTCTBEHHOCTb mepej KaueHToM B crejylouem
pasmepe:
v B c/lyyae YacTMYHOM MM MNOJIHOM yTpaTbl/nopym O6bIKHOBEHHOMO
OTnpaBneHua - B pasmepe CyMMbl onsaTthl 3a ZoctaBky. B caydvae, ecam
cyMma onnarbl 3a JoctaBky meHee 3 000 py6., B pa3zmepe 3 000 py6.

7.1.4. O cdakTte ytpaTbl uam nopyun OTNpaBaeHMA, B TOM YMCie BBMAY BO3Bpara
OTtnpaBneHua [onyyvatenem, KaMeHT 06d3aH He3ameaMTENIbHO YBELOMMTb
3kcnpecc To4vka Py B nopsake npeabasieHMa npeTeHsun (Pasgen 8 HacToAwmx
MpaBun). KnueHT Bnpase npou3BOAMTb 3KCNEpPTU3Y (B YCTAHOBJIEHHbIE 3aKOHOM
CPOKM) CBOMMM CMJIaMM M 3a CBOM CYET BNOXKEHMM Tex OTnpaBieHMM, KOTOpble
6bl11 Bo3BpalleHbl KaneHTy lNonyyatenaMm € uenbilo YCTaHOBAEHUA MPUYMH UX
nopyu. Ikcnpecc To4yka Py Bnpase BblABMHYTb CBOM BO3PaXKE€HUA OTHOCUTENIbHO
NpUYMH yTpaTtbl (nopyn) OTNpaBnieHUA, B TOM YMCNE yvacTBOBaTb B OCMOTpeE
OTnpaB/ieHUA N NPOBEAEHUMN SKCNEPTM3bI.
7.1.5.3kcnpecc TouyKa Py He HeceT OTBETCTBEHHOCTb 3a Mopyy (NoBpexAeHue)
OTtnpaBnenHus:
a) eciM B npouecce JOCTaBKM He Oblia HapyweHa LUenoCTHOCTb
ynakoBkM, T.e. B HaknagHoM otcytcTByeT oTMeTKa [osyyatens o
NpuHATMM OTNpaBaeHUs B HApPYLLUEHHOM YNaKOBKE;
6) ecnv akT BCKpbITUA OTNpaBaeHUA UM NpoNaxm, NOpYM BAOKMMOIo
(4acTM BNOXKMMOro) Obln yCTaHOBAEH nocne BpyyveHuA OTnpaBaeHUA
Monyyateno, B MOMEHT BpydeHusa OTnpaBieHMA O ero nopye He 6bin
COCTaB/IEH COOTBETCTBYWOWMM aKT C y4yacTMEM nNpeacTaBuTesien
JKcnpecc TouyKa Py;
r) B ciaydae onpasku KnueHtoM OTnpaBieHUA, BAOXKMMOE KOTOPOro
COAEPXUT B cebe npeaMeTbl, 3arpelleHHble K nepecblike, nNpu
OTCYTCTBMM Y COTPYAHMKOB 3IKcnpecc To4yka Py B MOMeEHT npuema
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OTNPaBNEHUSI NOAO3PEHMM (NMYTEM BM3YasIbHOrO OCMOTPa) O HaMYMMK
NnpeAMETOB M BeLEeCTB, 3anpeLleHHbIX K nepecbiike. B gaHHOM cnyvae
KnueHt o0b6a3yeTca KOMMEHCMpOBaTb BCE AOKYMEHTaJ/IbHO
noATBEpPXAEHHbIe YObITKM JdKcnpecc ToyKa Py, cBA3aHHbIE C 3TUM.

A) ecnv nopya uam ytpata OTnpaBieHus Bbi3BaHa CBOMCTBOM BJIOXKEHMSA
OtnpasneHua (n.7.1.6. HacToAwmx Mpasun);

e) B C/ly4yae HapyweHua KnMeHTomM npasBui ynakoBku OTnpaBneHus, B
TOM YMCJIe HE COOTBETCTBMA YMNAKOBKM cogepnMmomy OTnpaBieHus.

€) B CJ/yyae HapyweHua CcpokoB JloCTaBKM MO YCTAHOBJIEHHbIM
HacToAWMM loroBOpOM MPUYMHAM, @ TaKXKe MO MHbIM, HE 3aBUCALLMM OT
JKcnpecc Touka Py 06CTOATENbCTBAM, B CBA3M C YEM BJIOKMMOE
OTnpaBneHue 6bI10 UCMOPYEHO, B BUAY OCOObIX CPOKOB €ro XpaHeHus;
) B OTHOLWIEHWM KOTOpPOro TpebyeTcAa COGNIAEHME OnpeaesIeHHOro
TeMnepaTypHOro pexmma.

7.1.6.9Kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb 3a HejocTady MM
nospexaeHue (NosHoe MaM YactuyHoe) OTnpaBieHMA, NPoM3oLWeAWnX No BUHE
KnueHta mamM BcneacTBue 0OCOGbIX CBOMCTB MEPECHIIAEMOro OTMNpaBiEHMA, B
YaCTHOCTM:
a) HOPMATMBHOM YTEYKM, NOTEpU Beca, 06bEMA MM HOPMATMBHOIO
M3HOCa;
6) CaMOBO3ropaHusa, 6POXKeHUA, rHMEHUA, CTapeHMs, YCYLIKMU, KOPPO3nK
M APYrMX €CTECTBEHHbIX CBOMCTB BJIOKMMOIO OTMNpPaB/EHMS;
B) DJNEKTPUYECKOE WM MarHATHOE MOBpeXAeHME, YHUYTOXKEHUE
3NIEKTPOHHBIX U PoTOrpacMyeCcKnX M306paKeHNI, 3anmCeN.

7.1.7.3kcnpecc Touyka Py HeceT OTBETCTBEHHOCTb 3a [peBbILEHNE
MaKCMMa/bHbIX CPOKOB [OCTaBKM, MNPeAYyCMOTPEHHbIX PEXMMOM [OCTaBKM, B
pasmepe 0,1 % oT pa3mepa TapuHOM NaaTbl JOCTaBKU AaHHOro OTnpaBaeHus 3a
KaxablM pabounii feHb 3a€pKKMK, HO He 6osiee CTOMMOCTM JOCTaBKM MO TaKOMY
OTnpaB/ieHUI0, eCNn Takue 3aJepXKM Npom3oLwsiv no BMHe AKcnpecc Touka Py.
OTtBeTcTBEHHOCTb JkKcnpecc Touyka Py 3a HapyweHue Cpoka [OCTaBKM
BO3HMKaeT, ec/n JlocTaBKa 3aJ€eprKMBAETCA Ha OAMH paboyMi AeHb OT CpOKa,
yCTaHOB/NIeHHOro PexxumoM JocTaBku. Bo M3b6exaHMe COMHEHMM DKcnpecc
Toyka Py He HeceT OTBETCTBEHHOCTb 3a MpEBbILIEHWE CPOKOB [JOCTaBKM B
c/lyqae NpUoCTaHOBKM OKa3aHWA yCayr.

7.1.8.3kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHOE
yBE/IMYEHME CPOKOB JOCTaBKU WM HepocTaBky OTnpaBneHuMn KiameHTa K
MonyyaTento B cnyyasnx:
a)ecnn KnmeHT ykasan Ha OTnpaBieHWM HETOUHbIM, HENPABU/IbHbIM UK
HECYLLECTBYIOLWMIA KOHTAKTHbIM TenedoH 1 aapec Monyyatens;
6) ec/M 3TO CBA3aHO C BHYTPEHHMM pacrnopAAKOM oOpraHu3aumm -
Monyyatensa, o KotopoM 3Kcnpecc Toyka Py He 6bla noctaBieH B
M3BECTHOCTb;
B)ecim KnmeHT mnm Monyyatenb, He o6ecneymnn CBOGOAHbIM AOCTYM
JKcnpecc Toyka Py K lMonyyartento;
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r) npegoctaBneHrem K OTnpaBKe 3anpelleHHbIX K nepecblsiKe
OTnpaBieHUM, HecoobLeHMe AOCTAaTOMHOM MHMOpPMaLMM O CBOMCTBAX
B/IOKMMOIO, HEyKasaHuA B 3asiBKE M HaKaJHOW JOCTaTO4YHOM ANA
OKa3aHua ycayr no JloctaBke MHGpOpMauuu;
A) YKasaHHbIX B NyHKTax 6.2.5 - 6.2.7, 5.7 HacToAwmx MpaBun;
e) ec/m no xenauuo [onyyatena 6blla M3MEHEHa fgaTa AOCTaBKM
OTnpaBneHus;
) B C/ayyae MNPUMOCTAHOBKM OKasaHWA YCAYr B CJ/lyvasXx, YKa3aHHbIX B
HacToAwem Jorosope.
7.1.9.9Kcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHWE WJIU
HeHaanexawee wucnonHeHne [Jorosopa Ha /JloctaBky (B TOM  4ucne
OTHOCUTE/IbHO CPOKOB AOCTaBKM) B ciyvae, ecan OTnpaB/iieHME UM 4YacCTb €ro
3aJeprKaHbl, M3bATbl UJIM YHUUTOXKEHDI YNOJTHOMOYEHHBIMU OPraHamu B Nopsaake,
YyCTaHOBJIEHHOM 3aKOHoaTeIbcTBOM Poccuiickon deaepauuu.

7.1.10. JKcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM B CJjlyyae, eC/u
HEUCMNOJIHEHUE UM HEHAaA/IeXallee 1CnosiHeHne JloroBopa NMpoM30oWn no BUHE
Knnenta, nambo MNonyyatens (Mokynatens).

7.1.11. JKkcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3a Bblgadvy
OTnpaBneHuM  HenpaBomoyHOMYy  [lonyyatento, K  KOTOpoOM  MpuBENU
HeJOCTOBEPHblEe MHCTPYKUMM KnueHTa no Bbibopy Kateropumm OTnpassieHus,
yKasaHuio agpeca [lonyyatena u/wnn nepeagpecaumm, a Takxe 0cobble
yKasaHusa KnueHTa Ha nonHomouMa oTAesibHbix [loslyyaTtenen Ha nonyyvyeHue
OTnpaBieHUM.

7.1.12. JKcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM nepes KAneHTom
3a YMYLEHHY0 BbIro4y, MNPOLEHTHbIM J0X0A, AEJIOBYH penyTaumio  BHe
3aBMCMMOCTM OT TOro, ABASKTCA /M NOAOGHbIM yliep6 U YBbITKM 0COBbIMU MU
KOCBEHHbIMM, Jaxke ecnn JKcnpecc Touyka Py 6bls10 MOCTaBAEHO B U3BECTHOCTb
O pUCKe BO3HMKHOBEHMA MOAOGHOro yuwepba MaM yobiTKa Kak Ao, Tak M nocnae
npuema otnpaBneHuA. KiamMeHT BhNpaBe CaMOCTOATE/IbHO  OCYLIEeCTBAATb
CTpaxoBaHWE 0COObIX PUCKOB.

7.1.13. Bo3melweHnne yuwepba, npuynMHeHHoro 3Jkcnpecc Touka Py
KnveHTy npousBoamMTCA NyTem Bblgaun AEHEXHbIX CPpeACTB B Kacce JKcnpecc
Touka Py oduca mecta OTnpaBKM MW NepeyvmcieHmsa Ha yKa3aHHble KnveHTom
PEKBM3UTbI B TEYEHME CPOKOB PAacCMOTPEHUS NPEeTEH3MM (pa3gen 8 HacToAmX
MpaBnMa) nM6O 3a4yeTa YyKasaHHbIX CYMM B CYET JEHEXHblX 006A3aTeNbCTB
KnneHra.

OtBetcTBeHHOCTb KnneHTa

7.2.1.K1MeHT HeceT OTBETCTBEHHOCTb (B TOM 4MC/ie B MopAdKe perpecca) B
COOTBETCTBMU C AEMCTBYIOLMM 3aKOHOAaTeNbcTBOM P 3a Bpes, NpUYMHEHHbIM
COTPYyAHUKAM M MMyLLecTBY JKcnpecc Todyka Py, a Takxe ApYyrMMm KJMeHTam
dKcnpecc Touyka Py M TpeTbWMM AMua, BO3HWMKLWMM BCAEACTBME OTMNPaBKM
OTnpaBneHusa, cojepxawero npeaMeTbl M BelecTBa, 3arpelleHHble K
nepecblike, WAM B pe3y/bTaTe HeHaa/lexallel YNaKoBKM NepechliaemMoro

28



express({]

kcnpecc-docmaska OKYMeHmo8 U 2py308

oTrnpaB/iEHNA.

7.2.2.K/MEHT HeceT OTBETCTBEHHOCTb 3a MNPOCPOYKY JIOGbIX NAaTeXEN,
npuumntarowmxca dKkcnpecc Toyka Py B Buae neHn B pasmepe 0,1% (HO He
6onee 10% OT BCEM CYMMbl 33/I0/IX)KEHHOCTM) OT NPOCPOYEHHOM B OMAaTE CYMMblI,
PacCUYUTbIBAEMOM 3a paboymii leHb TaKOM NPOCPOYKM.

7.2.3.KNMeHT HeceT OTBETCTBEHHOCTDb 3a:
v OXuaaHue cBbllwe 15 MMH., HO He 6onee 1 yaca + 300 py6 3a
Kaxaple 15 MuH.
v JloXHbiM BbI30B + 200 py6.
v' Bo3Bpar oTnpasnieHusA - 6a3oBble TapUdbl
v' AHHY/IMpOBaHMWe 3aKa3a - 6ecnnaTHo

7.3. OcBob6oxaeHue oT oTBeTCTBEHHOCTU (Dopc-Maxop)

JKcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3@ HEBbINOJIHEHUE
o6sa3atenbctB No JoctaBke, €Cn 3TO SBMJIOCh CNEACTBUEM HEMPEOAO/IMMOM CUJIbI, TO
€CTb Ype3BblYalHbIX U HEMPEAOTBPAaTUMBIX NPU AaHHbIX YC/IOBMAX 0BCTOATENbCTB.

K o6ctostenbctBaM  HEMpPeOdO/MMOM  CWMJIbl B YAaCTHOCTM  OTHOCATCH
3eMNIETPACEHUA, HABOAHEHMUA, KIMMaTMYeCKMe KartacTpodbl, aBapuu, paspyLlLeHMA
MH}KEHEPHbIX COOPYKEHMM U CETEN, BOMHDI, FrPaXKAaHCKME BOMHbI, CTa4YKU, 3a6aCTOBKM,
3M6apro, TEpPpOPUCTMYECKME aKTbl, aKTbl OpraHoB rOCYJApCTBEHHOM BAacTU U
ynpaBaeHus.

O nopobHbIXx cnyyvasx IKcnpecc Touyka Py o06a3yoTcA  yBeAOMAATb
Monb3oBaTenenm ycnyr B TEYEHME CEMM AHEM MOCNE TOoro, Kak JKcnpecc Touka Py
CTazl0 M3BECTHO O TakMX 06CTOATENbCTBAX MM Yy IKcnpecc Toyka Py nossmnach
0O6bEKTUBHAA BO3MOXHOCTb YBEJOMMTb O TaKMX obcTtoaTenbctBax. [lo ucTevyeHun
AENCTBMA JaHHbIX 06CTOATENbCTB, JKcnpecc TouKa Py 0643yl0TCA NpUHATL BCE Mepbl
MO YCTPAHEHMIO BO3MOXKHbIX NOC/1eACTBUMN.
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8. MOPAAOK NPEABABNEHMA NPETEH3UN U PACCMOTPEHMA CNOPOB

MopAaaoK nNpeabsBAEHMA MAM  PACCMOTPEHMA  MPETEH3UMM B OTHOWEHMUSX C
Monb3oBatenamMm yCayr, C KOTOPbIMM 3aKJIlOYEH [JOroBop B BMAE OTAE/IbHOro
AOKYMEHTa, a TaKXe nopAAOK PacCMOTPEHMA CrOpPoB MpeAyCMOTPEH TaKMMM
Jorosopamu.

Monb3oBatenn ycayr, C KOTOpPbIMM He 3aKkjw4yeH JloroBop B BMAE OTAE/IbHOrO
[IOKYMeHTa B npase nNpeAbsABUTb MPETEH3UI0 B TEYEHME LEeCTU MecAUEB C MOMEHTA
nepegayn OtnpaBneHua K JloctaBke.

MpeTeH3un NpeabABAAIOTCA B MMCbMEHHOM BUAE.

MMCbMeHHble OTBETbI Ha NPETEH3MM AOIKHbI ObITb JaHbl B CleAyoLMe CPOKM:

- Ha npeTeH3nn no OTnpaB/ieHUAM, NepecbilaeMbIX B Npeaenax 0AHOro HacesIeHHOro
MYHKTa, - B TEYEHUE NATU AHEN;

- Ha NpeTeH3un no BcemM ApyrMm OTrnpaBieHUAM - B TEYEHUE [BYX MeCALEB.

Mosb3oBaTeNlb KYpbePCKMX YCAYr B NpaBe NpeabsBUTb MCK B CYZA WM apGUTParKHbIM
CyA TO/MbKO B C/lydae oTKasa JKcnpecc Touyka Py y10BneTBOpMTb NpeTeHs3uto, M6o B
C/yyae ero cornacus yAOBNETBOPUTb MNPETEH3MI0 YacTMYHO, /IM60 B C/yyae
Henosly4YeHua oT dKcnpecc TouyKa Py oTBeTa B yCTAHOB/IEHHbIE CPOKM.

MEPEYEHb MPUNOXEHUMN:

MpunoxkeHue Ne1 -dopMa HakIagHOM;

MpunoxeHue No2 - Cpoku JOCTaBKM (https://www.express.ru/saint-
petersburg/courierdostavka);

MpunoxkeHme Ne 3 - [lepeyeHb CTpaH, B KOTOPbl€ OCYLIECTBAAETCA MeXAyHapoAHas
poctaBKa (https://www.express.ru/saint-petersburg/tarif/world);

Mpunoxkerne Ne 4 - Mopsagok odbopMaeHMA HaKkNagHOM ans MexXayHapoAHOM AO0CTaBKM
n [loctaBku B cTpaHbl ESAC (https://www.express.ru/saint-petersburg/tarif/sng).
MpunoxkeHne Ne 5 - Popma 3aaBku (http://www.express.ru/courier/).

MpunoxeHue Neo 6 - MpaBuia oopmaenus HaknagHom
(http://www.express.ru/zapolnenie_nakladnoi/).
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Kot nasaataet HenonHumens conM archTes U8 CyIcTRICHIA TaMOm eHER DopmansHoeten o nearee paanet, 1o Henommi e s SRTeien Ty o0y saiency HAm iy oo ipapimeie
TOMBKD IE PEUICHIA HCOBKOIHMES TAMOECHHBIX BONPOCOR. KIHCHT ofRsaH NPSI0CTARNTE BOC AOEYMCHTRL ACOGXONMMES (UM EBRINOTHCEIA TAMOKCHHERE dopMuibsocten. TIpn sToM Boks
QTECTCTECHHOCTE 30 HCIOCTORCPHOC ACKIAPNPORIHEC B COOTBCTCTENN © TAMOSCHHEY JRRONGIETCARCTECM CTPAH OTOPAEICHHA, NOAYICHEA B TPaH3NTa HoceT FKiienrn Boo TaMoschiEC NIaTcH,
HeodROTHMEE I NPOXOGICHHE TOMOHCHHEER TPOUCIVP NP L0CTIERE aHHore (FTTIPaRIcHAS, B TAKSS WTPAgHRIC CORKIHH (B CIYS0C HE HATORCHHA TAMEECHERMH OPraHaMu), ecii oHH Geurm
nponzeki Henonarmenes, Knnent ofesyerea soaseetats Henommemo,

L OTBETCTBEHHOCTH

30 HEHCOOIHCHIE KR HCHLUTCHRAICT HENOTHCHIE 00 STETHCTE N0 ORIEHII0 VCIYT, HenomHuTeah HECET OTRCTCTRCHEOCTE nepea Eancamon, B PATMCPC, FCTAHOEICHHOM 3R0HOLATC TR TEOM H
VENOBHAMH NCCCHITRH,

M npeanpieaey Bee pasysocsie aeficTRng 108 Q0cTaps s 28HA0MD OTOROENCHHA B COOTRCTCTRNI ¢ S0ARNCHHEIME COOKIMI, B0, B CIYSOC 3IepHkn aocTankk no zaae Henomwmeas, Hemoasmmens
HECET OTRETCTRSHHOCTE FOTOHOR CHHOM M RIHTATE The TROM 1 VEIORNAMH NEPCChITHN.

HenomHuTens Be WECeT OTRCTCTRCHHOCTH 30 JOCTAREY HIH ¥TPATY DTHPDB.HC‘HHR. conn Ennesmon TIPH FAMOIHCHHH HAKLIAOH VEATAED HCNONHAA HIH HCO0CTORCIHAR HH-C}!(‘]"MD[IJIE 0 KAYCCTRE,
KOTHEECTRE, HIHMEHIRIHIA COepHmsearn Opoeiesis,

HenamiuTenh 1e HeceT OTRETET RENNECTh 3 O0CToRT ETRC TR HEMPecanmiai crak.

4. MPETEHINH

TIpK WEHCAOTIIHA ATH TERUITERREM HENOTIRAHN Hononmmmeness ofa mTenscTn no GRazanee yoryr, KiiewT pnpase B mecTHMEcREILI €Ok oo T8 OTIpanm OTIpanTenng, MReLaniT

HETmomamme o mscp eInny i MPETEsrinG & NPHACEeHNe JORyMETOn, TOITBepaInonms: ok Inmnme yomyT,
5 MPOYHE YCIOBRHA

B emyuae, SCOB YONOnEA SRITINHA YOTYT, IUTHRRSIINE B NICTHEE mEnmoi, npeTHnopeuar Yenarnam nepecuiikm, JeACTROMIRIIHN 1 MaMent npanaties Ornpansenan Henommmamess, wor
HONY TTHELMEITIMY 0Ty, WETCAermany  Kanenram ¢ Memoanmmenes, IpusenaseTes VEnonig, musssinne n ieToned makminni B wacT e npaTunopesinei Takim Yenomnse
TMEPEEIHIEA I INCEMENToery Joronopy, (erannas swolsaninii nosep resedoar, B e cormacme i muny qenmse nosocTei, Coeuwamuin s mpeaowenidi n npouei nidopsanmm ot Irenpecs Toam Py,
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